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MESSAGE OF THE BANK’S
EXECUTIVE DIRECTOR

wngbih hwdwhunpnutn, gnpdpuytputn, wy-
huwwnwyhgutn W pwdubuntptn

UGé nupwpunipjudp W hywpnneejudp
gwlywunwd 6J UGpywjwgut, Fwuyh 15 wnwph-
utGph wugwé dwuwwwphp, pwUh np wwwnhy
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dnnbh Jdowydwu gnpénud: Utp Uwhuwdbrunt-
ejnLll, h nbw, 33-nd Gquiyh En wju wnnwdnd, np
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Pwuyh gnpénllbnLejwlU hGnwulywpuGphu Jw-
nGpu wpnBUu pGpwhwdwwmnpBlu Ehu YGpwptp-
ynwd: Uwywiu wugwsé 15 wnwphubpu - wwjw-
gnigbght Pwlyh puunpwéd nwguwywpwywlu
dnnbh YGuuntuwynipiniup: Awuyhu hwennytg
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Dear customers, partners, employees and
shareholders

With great pleasure and pride, | would like
to present the Bank’s 15-year journey, as | have
been fortunate to lead the Bank since its inception
until now and have played an active role in devel-
oping the Bank’s business model. Our feature in
Armenian banking sector has been our interest
only in corporate and investment services not in-
cluding mass banking services. In those condi-
tions lots of people were skeptical of the Bank’s
prospects. However, the past 15 years have
shown the viability of the Bank’s strategic model.
In a short period of time, the Bank managed to
solve the problems related establishment, both
in terms of technical equipment and the forma-
tion of a professional team. It is noteworthy that
from the very beginning we started the Bank’s
activity with only 7 employees. Then we entered
the stage of business development, during which
the Bank managed to achieve impressive re-
sults, both in terms of financial indicators and the
strengthening and development of the Bank’s po-
sition. During these years, the Bank has come up
with a number of innovative initiatives in the Ar-
menian banking system. We were the first among

rhU dlLwynntint nGuwlyynluhg: Iwnywlpwywu
E, np h uygqpwlut Pwuyh gnpénubnie)nitup uyub
Gup pUnwdtlp 7 wphuwwnwygny: WuncthGunl
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EL Afwuyh nhpeh wdpwwundwl W qupgugdwl
wnniuny: Wu wnwphubph pupwgenid Pwlyp 33
pwllwjhu hwdwywngnud hwuntGu EGYG Uh 2wpe
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wnnphugwjhu  dwnwjniejnlllbnhl, pwulywnpdte
JGuwnubpny W wnwpywjwagnipy JGunwnwywlu
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Uju wwpphubphu Pwlyu wpbwlwgnpt) E
gptGet  pninp $huwlivwywl  gniguihputnh,
huswGu bwl hwéwpunpnutnh, w2puwwnwyhgutph
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commercial banks to offer investment services in
the market, to organize the issuance of corporate
customer securities, perform operations with de-
rivative instruments (forward, option contracts), to
activate factoring services, to offer transactions
with precious metals and with subject-free metal
accounts, etc.

During these years, the Bank has recorded a
steady increase in almost all financial indicators,
as well as in number of customers, employees,
paid taxes, etc.

In addition to the positive indicators, the Bank
has gone through a difficult period during these
years, particularly in 2008-2015 in economic en-
vironment of the Republic of Armenia, the inten-
sifying competition in banking system originated
from international financial and economic crisis.
Due to the targeted approaches, it has become
possible to overcome many problems, provide a
stable and favorable relationship with customers
and partners. Due to the efforts of the Bank’s
shareholder, Board, governing bodies, employees
and customer-oriented approaches, it has be-
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come possible to overcome many problems and
ensure stable and favorable relations with cus-
tomers and partners.

During the management of the Bank, we have
always adopted strategic and tactical approach-
es in line with the market environment, ensuring
stability and continuity of the Bank’s activities, as
well as offering customers’ modern and compet-
itive services.

Over the 15 years, partnerships have always
been one of the Bank’s top priorities, both in terms
of customers, financial and other partnerships.

We have created a database of more than
3,000 active and perspective customers. The pri-
ority of our work has been to meet the needs of
our customers as quickly and efficiently as pos-
sible, as a result of which our services and con-
ditions have been continuously developed and
improved.

Along with all this, the Bank has managed to
establish effective cooperations and gradually
deepen it with a number of leading internation-
al and local financial organizations, in particular:
European Bank of Reconstraction and Develop-
ment (EBRD), Asian Development Bank (ADB),
Factoring Chain International (FCI), European In-
vestment Bank (EIB), responsAbility Investments
AG, Export Insurance Agency (EIA), German-Ar-
menian Fund (GAF), National Mortgage Company
(NMC), Home for Youth, etc, to finance customers
with various services and favorable conditions.

We have also registered many successful
deals and results in this direction. It is worth
mentioning that, as a result of the joint work of
the Bank and EBRD, it became possible to refi-
nance internal factoring transactions for the first
time during the EBRD’s activities. One of the suc-
cessful examples is that within the scope of the
Global Master Repurchase Agreement (GMRA),
with the guearantee of Frontclear, the Bank im-
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Lwhwjywywu hhduwnpwd» ©4S  Ihduwnyp,
«dggwjhtu  3hthnpbpwihU  CuyGpnejntu» L
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dhuwlvwywlwl Yugdwybpwnieintuutph hGun
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unwgywd wpnyntbputn: Undwuh E hhwwnwyty,
np Pwuyhu huwpwynp £ nwpét, Y26R-h gnp-
onlubnipjwu pupwgenud wnwehu wuquwd YG-
pnwdhuwluwynpt,  UGpphu  Swywnnphugwihu
gnpéwpeutpp: Iwgnnywé ophuwyutphg £ bwl
dpnuepihpn  (Frontclear) puyGpnipywl  Gpwp-
fuwynpnipjudp Y2GR-h htin 33 pwlywhu hw-
Jwywpgnwd wnwehu wugwd Yupyws whwnmwywl
wwnuwwnndubph wwwhnynipjwdp hwlywnwpd
nGwn gnpdwpeutpp:

plemented cross-currency repo transaction with
the financing of EBRD and attracted funds cov-
ered by Armenian government USD denominated
Eurobonds.

The Bank devoted special attention to its role
in the Financial Market as mediation service pro-
vider for banks, non-bank financial institutions,
pension funds’ managers, insurance and invest-
ment companies, through offering various prod-
ucts in both RA and international financial mar-
kets, enabling investments in various financial
instruments.

The Bank also actively cooperates with infra-
structure organizations of financial market such
as the Union of Banks of Armenia, ACRA Credit
Bureau, Armenian Stock Exchange, “FINARM”
Financial Markets Association, the American
Chamber of Commerce in Armenia (AmCham)
and other organizations to identify systemic prob-
lems and solve them.

During 15 years, one of the key figures has
been the management of our staff, including the
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selection and retraining of employees.

In order to ensure the continuous develop-
ment of the Bank’s activities, we have started the
construction of a new head office and plan to com-
plete it by the end of 2021. The new building of
the Bank will be endowed with the most favorable
territorial conditions for the provision of services
and advanced technical technologies

In conclusion, | believe that our future is also
promising and, we will continue to work with the
same enthusiasm and determination, staying true
to our principles and pursuing our strategic goals
for the forthcoming years.

On behalf of the Bank staff, | would like to ex-
press my sincere gratitude towards our Custom-
ers, Partners, Board Members and Shareholders,
for their trust and mutual beneficial cooperation.

At the same time, | would like to express my
gratitude to the staff of ARMSWISSBANK for
demonstrated professionalism and dedicated com-
mitment.
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Gevorg Machanyan

Chairman of the Directorate
Executive Director
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ABOUT BANK AND ITS
STRATEGIC VALUES
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During establishment of the Bank the sole
founding shareholder was Vartan Sirmakes, a
Swiss-Armenian businessman and philanthropist,
founder, owner and executive director of the fa-
mous Frank Mueller Watchland Company. Cur-
rently, Mr. Vartan Sirmakes continues to be the
beneficiary owner of 100% Bank’s shares.

As of 31.12.2019, the shareholders of the
Bank are “HVS Holding” S.a.r.l, which is the owner
of 87.53% ordinary shares and “FMTM Distribu-
tion” LTD, which is the owner of 12.47% ordinary
shares.

The Bank has passed three stages of regis-
tration. It was established on 15.09.2004, was
registered by Central Bank on 07.10.2004 and re-
ceived the banking license No. 84 in 25.02.2005.
In other words, we have been operating since
2015.

Since its establishment, the Bank has started
its activity in the office located at 13/2 Khanjyan
Street, Yerevan, RA and since 2009 it has moved
to another office located at 10 Vazgen Sargsyan
Street.

The Bank does not have branches.

Bank’s vision: to be the leading corporate,
investment and private bank in the Republic of Ar-
menia due to professionalism and flexibility of our
staff and high quality customer service.

Bank’s mission: to reveal our customers’
needs by providing them with financial solutions in
line with the best international practice.
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The activities of the Bank are based on the follow-
ing fundamental values:

* Professionalism
* Partnership

* Reliability

+ Safety

¢ Integrity

The Bank has a number of collegial bodies:

Board, Audit Committee, Management, Invest-
ment Committee, Credit Committee, Assets and
Liabilities Management Committee, Customer
Relations Management Group and other working
groups.

~ULYUP QNronrLENHI3UL
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MAIN DIRECTIONS
OF THE BANK’S ACTIVITY
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nnnLdwjhu Swnwynientlubph hwdwihp thwebe:

Puwuyp unwwtu wnwewwnwn nhpe £ gpuyt;
R whwnwywu wywpunwwnnduGph 2nyugned: Wl
2006-hg uhugle 2019-p hwunhuwgt) £33 wGwnw-
Jwlu wwpuwwnndubph 2nlyuih SGnpdwyw:

31.12.2019p-h  npniejwdp  Pwlyh  wnpdb-

enRENh wnpndbin Ywaquby E onipg 1545 dipn
33 npwd, npp Pwillh wywnhdubph 54.6%-U E:

During 15 years activity, the Bank has con-
tinued its operations in corporate and investment
directions, using private banking technologies ad-
opted from international banking system.

The Bank has been constantly working on iden-
tifying customer needs and providing effective fi-
nancial solutions that meet their requirements.

Year by year, the Bank has replenished and im-
proved the range of services offered to corporate
clients, and now provides payment and credit ser-
vices, flexible deposit schemes, trade financing,
alternative financing, factoring, forward, swap, op-
tion, investment services, financial consulting, etc.

INVESTMENT
SERVICES

Investment activities are Bank’s strategic busi-
ness directions, within the framework of which the
Bank invests in government bonds and corporate
securities, as well as offers customers a compre-
hensive package of investment services.

The Bank has always been active and has oc-
cupied a leading position in RA government bond
market. From 2006 to 2019, the Bank was an
Agent of the RA Government Bonds Market.

As of 31.12.2019, the portfolio of securities
managed by the Bank amounted to about AMD
154.5 billion, which is 54.6% of the Bank’s assets.
Income from the securities portfolio was 66.7% of
the Bank’s total revenue in 2019.
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UndGenrbph wnpundtihg unwgywséd Gywdnin-
UGpp Ywautb, Gu Pwuyh 2019p-h  unwgqwd
punhwuntp GYwJninubph 66.7%-p:

Fwlyh wndtienetph wnpndbip 3R pwu-
Jwjhu hwdwywngnud wdtbwdtsu E: Lepnpnudw-
Jhu pwlywihu SwnwjniejnlluGnh ninpuined 2006
pywywluhl, npwbu wnwghu 33 wnlnpwihu
pwly, Pwlyp 33 Yeunpnuwywl pwlyhg unwigh
E wndbenprtph onlywinwd ppnptpwjht W wywhw-
nnLRjwlU gnpénlutnienlultnh |hgGughwlbp:

Pwllyu wlpunhwwn  JuuwwnGugnnpsdty W
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N wnbnwpwhudwl  YwquwytGpwdwl, wndb-
rnRENh  GpUnnpnuiht - 2ntywih hpwgytint-
pjwl  JwquwytGpwdwl, UGpnpnudwiplu  punp-
hpnwwynipjwl — Swnwjnipnilltp W wylw’
hwéwpunpnubphu  gnigwptptin - wuhwwnwyw-
Uwgywé (tailor-made) UnuintGgnidutn:

31.12.2019p-h npnipjwdp  Pwlynd  pwg-
Jwd nbwn hwphyubpnd hwpdwnynd BU hwbw-
tunpnutph  53.2  Jipn 33 npwdh wpdtenetn,
npnug  Swdwip  gbGpwqwugnud £ LUwpunpn
nwpyw gnigwuhp 2nne 6%-ny: Fwlyh Ynnuhg
wwhwnnwl yspgwd wpdbpnrtph dwlwip
31.12.2019p-h npnipjwdp  Yuaunwd £ Pwluyh
wywnhyutph 2npg 19%-p: Iwbwhunpnutph Ynnuhg
Pwuyhl wwhwreniejwlu hwuduwsd wndbrnrtnp
hpduwywunwd  hwlnhuwunwtd  GU - wdGphyjwl,
GUpnwwywt, nnruwywu W hwyyuywl wGunwywl
W Ynpwnpwinhy wndtenretn:

Pwuyp uGpnpnudwihu  Swnwjnientuutnh
ogunwgnpédwdp  hwéwhunpnuGnp  dlwynnb
L wpnilwynd BU Ywnwdwnptbp wpdbGpnrtph
wluhwwwywl, Yntywhy W wy whwyh wnpwn-
$Gubn:  IwbwhunpnuGpp Pwuyh  Uhengny
dbnp GU pGpnd W Yuwnwdwpnd BU wdb-
npyjwl, Gypnwwywl, nnwwywl W wy Gpyp-
utph  puybGpnieynlluGph o UGpnpnudwihu

The Bank’s securities portfolio is the largest in
the Armenian banking system. In 2006 the Bank
was the first among commercial banks in Arme-
nia to receive licenses from the Central Bank of
Armenia for brokerage and custody activities in
the securities market.

The Bank has continuously improved, expand-
ed its investment services package, and now of-
fers customers brokerage, custodial, registry, se-
curities issuance and placement, management of
securities liquidation in secondery market, invest-
ment advisory services, etc providing tailor-made
approaches to customers.

As of 31.12.2019 there are customers’ se-
curitiers amounting AMD 53.2 billion in depo ac-
counts of the Bank, the volume of which exceeds
the indicator of the previous year by about 6%. As
of 31.12.2019, the volume custodied securities
is about 19% of the Bank’s assets. Custodied se-
curities are mainly American, European, Russian
and Armenian state and corporate securities.

With the use of Bank’s investment services,
customers form and continue to manage indi-
vidual, collective and other types of portfolios.
Through the Bank, customers acquire and man-
age shares, deposit receipts, government and
corporate bonds, commaodity futures of American,
European, Russian, etc companies and invest-
ment funds, perform repurchase and foreign ex-
change transactions with foreign securities, cash
and non-cash gold transactions, etc.

The Bank has provided customers with the
opportunity to diversify their risks and manage
cash flows through a variety of derivatives.

Since 2006, the Bank has been offering ser-
vices to corporate clients for issuing and plac-
ing securities. In this regard, the Bank has im-
plemented 22 securities issues, as a result of
which about AMD 28 billion have been collected.
The implementation of three public allocation of

hhdUwnpwJubph  pwdUGwnndutn, nGwnghwwp
unwgwywuutn, wbwnwywu no - Ynpwynpwunhy
wwnpuwwnndubp,  wwpwupwihu  $ngbpultp,
Ywuwnwpned U onwpGpynw wndtenrtnny ntwn
W JwndhUw| gnpéwnUnieniultn, Ywlhupy no
wuywuhuhy nuyny gnpéwnunienilltbn W wyl:

Pwlyp hwbdwhunpnuGphu  huwpwynpnieincu
E puadbnb] Lwpwunbuwly wéwugjwy gnpdhplutbph
Uhgngnd  hpwlwlwguty  hptlg  rhulGph  np-
JGpuhdbhywgnudp b npwdwywu hnuptph wnw-
Jwnnudp:

enlu 2006 pUwywuhg Fwlyp Ynpwnpwnnhy
hwéawhunpnutphu wnwewpynwd £ wndbenprtnh
rennwnyUwu nL inbnwpwhudwl JugquwyGpwdwu
Swnwjnieynilltn: Wu  nunnnupjwdp Pwuyu
hpwywuwgpt, £ wpdGrnetph pnnwpyuwu 22
6nwahn, npnug  wpryntupnud  hwjwpewagpdt) £
anpg 28 Jipn 33 npwdh npwdwywu Jhengubp:
Rwunywlpwywu E Gnbp «Upgwhu IELU» PRLC-h
pwdlGnndutnh hpnwwwpwywjhlu inGnwpwhudwl
GpGe Spwagptph hpwywuwgnidp, nph wpnyniupnud
Pwlyp nbnwpwphut] £ wyth pwuh 6.5 djpn 33
npwuh pwdubwnndubn: Wu hp dwdwubpny L
uGpnpnuduGph - wphuwphwagpnipjwdp - pugwnhy
E 33 Juwwhwwh 2nlyuh  wwndniejwl  JGy:
Undtenetnh  wbnwpwptunidutph  2ngwliw-
U Pwlyh  Ynnuhg  Uhpwnyby £ Uhgwa-
gwjhu  wpwywhywnd  punniujwé k-
Unnghwywl  wjuwhuh  [(nudnwdukn,  huswhupp
GU  Gpwphuwynpywd  inGnwpwphunwdp,  wnbnw-
pw2hunnuGph uhunhwwh alwynpnudp, pnpuw-
jwywl  waénipnutph - dhgngny  windGenretinh
inGnwpw2hunwdp W wyl:

Undbpnprtph pnpuwjwywl  wnlinph  hpw-
gyGnipjwl pwpépwgdwl Uwwwwyny Pwlyu
wnwghuuGphg E, np hwunbu E GUGL 2nyw
unbnénnh  (Jwppbr-dGjptph)  SwnwjnipnLu-
uGpnd:  31.12.2019p-h  npnigjwdp Pwlyp
hwunhuwunwd £ 7 pnnwpynnutph 13 wwnuw-
inndubph nu 1 pwdlGunnduh onlyw unbnénn W
wndtpenrtph  hpwadbihnigwl  wwwhnydwl
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PULURL ANPrENFLENFRESUL IhULULUUL NF1NF—8NFLLENT
MAIN DIRECTIONS OF THE BANK’S ACTIVITY

“ARTSAKH HEK” QJSC shares was significant, as
a result of which the Bank placed more than AMD
6.5 billion shares. With its volume and geography
of investments, it is unique in the development
of the RA capital market. Within the framework
of securities placement, the Bank has used tech-
nological solutions adopted in international prac-
tice, such as guaranteed placement, formation of
a placement syndicate, placement of securities
through stock exchange auctions, etc.

In order to increase the liquidity of stock mar-
ket, the Bank was the first to provide market-mak-
er services. As of 31.12.2019 the Bank is the
market-maker of 7 issuers’ 13 bonds and 1 secu-
rity and organizes bilateral quotations on the trad-
ing sessions of the Armenian Stock Exchange in
order to ensure liquidity of securities. Most of the
listed securities are bonds issued by Armenian
commercial banks.

Being active in the securities market since
2015, the Bank initiated the placement of its own
bonds. As of 31.12.2019, the Bank made 11 is-
sues, and collected AMD 8 billion, USD 4 1 million
and EUR 13 million. As of 31.12.2019, 2 editions
have been repayed.

Throughout its operations, the Bank has been
active in the short-term money market, to man-
age liquidity, or providing short-term financing to
local and international partners using repo, swap
instruments, interbank loans, and more.

The Bank took an active participation in the
initiatives related to the reforms in the legislative
field of the financial intermediation sphere of the
RA securities market.
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3R wpdbenprtph 2nywih  $huwluwywl  Jhe-
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Jwpywjhu  pwnuwpwywuncpjwl  2ppwliwyncd
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hwéwhi hwdwygty £ Jh pwlh Jwpywhu
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Jdwnpywhu UGpnpnLduGph $huwbuwynpdwu
wnpn GU hwunhuwgt,  hUsgwGu  Pwuyh
ubGthwywu nGunipulbpp, wjuwtu £ Jhpwqg-
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LENDING

The 15-year lending activities was based on
corporate lending. Within the framework of its
credit policy, the Bank has always been quided
by the following values: maximum satisfaction of
customer needs, provision of individual, fast and
flexible solutions and maintenance of services’
attractiveness. The Bank has often combined
several credit instruments or replaced one credit
instrument with another based on customer re-
quirements, purpose, maturity, repayment source,
and so on.

The sources of credit financing have been the
Bank’s own resources, as well as funds from inter-
national and local financial organizations.
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The main directions of
Bank’s lending are:

Corporate Loans
Project Financing
+ Export Financing
and Factoring
Individual Loans

Corporate Loans

During 15 years, the Bank has continuously
developed and supplemented its corporate financ-
ing tools, often offering innovative solutions in the
Armenian banking system.

The majority of the Bank’s loan portfolio is con-
centrated in this sector, which, at the end of 2019,
amounted to about AMD 59.8 billion or 62.3% of
the total loan portfolio.

The corporate loan portfolio increased by
16.3% in 2019 compared to the indicator of the
end of 2018, which was AMD 51.46 billion.

The corporate loan portfolio includes loans for
large and SME clients for their capital investments,
working capital, including energy efficiency, trade
financing, agricultural (within the framework of
government programs), credit lines, overdraft
loans, etc., except loans granted within the scope
of project financing.
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MAIN DIRECTIONS OF THE BANK’S ACTIVITY

Depending on the purpose of the loan, the
Bank offers short-term, medium-term or long-term
financing instruments.

Project Financing

As a separate direction of business lending,
the Bank always considered the expansion of ex-
isting business or new business ideas. The main
feature is that a completely new business initiative
is funded, which may not yet have a business his-
tory of activity. The peculiarity of project financing
is a longer period of time, taking into account the
financial flows of customers. The Bank offers long-
term loans for project financing for up to 12 years.

Over the past 15 years, the Bank has achieved
unprecedented results in some areas, especially in
the area of renewable energy financing. The Bank
financed about 50 SHPPs and 50 solar stations.
In addition, successful projects have been imple-
mented in agriculture, construction and other sec-
tors.

As of the end of 2019, the project financing
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portfolio amounted to about AMD 15.55 billion
or more than 16.2% of the total loan portfolio.
The project financing portfolio increased by 59%
in 2019 compared to the indicator of the end of
2018, which was AMD 9.78 billion.

In 2019, financing of solar stations for own
needs and business purposes have been extreme-
ly active. In 2019, the Bank financed loans of
about AMD 2.4 billion. Such volumes were made
with effortable resources under KfW’s Renewable
Renewable Energy Development Program and
EBRD’s Energy Efficiency Program.

Export Financing and Factoring
(Domestic and International)

Trade financing and factoring are one of the
important directions of the Bank’s lending activity.
The Bank continues to be one of the leaders in
the Armenian banking system in the field of trade
financing and factoring. As a vivid proof of this, it is
worth mentioning that at the EBRD Annual Meeting
held in Sarajevo on May 7, 2019, the Bank was
awarded “Most Active Bank in 2018 Armenia” by
the EBRD.

In the field of trade financing, export financing
is of key importance for the Bank.

Within the framework of export financing and
factoring, the Bank has created a rich toolkit over
the years, which allows customers to insure the
financial and payment risks during export transac-
tions. In the context of export financing, the Bank
provides loans mainly without additional collateral
and in different currencies, depending on the cur-
rency requirements of customers.
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nhuytphg:  Upunwhwludwl  $huwluwynpdwl
2ppwlwynid Awlyp Jwnytp £ wnpwdwnpnd
hhduwywunw  wnwlg |pwgnighs  gpwywhu
wwwhnynipjudp W tnwppbp  wpdnypubpny’
Ywhujwé hwodwhunpnutph  wpdnipwihu - wWw-
hwugltphg:

Pwllyp hwiawfunpnubphl wnwpwnynid E.

+ Utpehu nGgptuny nL wnwlg ntgnptuh
dwlyinnnhla,

* nGphnnpuwywl wwpueh $huwlivwynpned,

* Lwhiwwnuwhwudwu $huwluwynpned,

+ wnunwhwudwu W Uepdniédwl $wywnnphug
(Uhgwqquwihu dwlwinphug),

* wynGnhwnhd, huwun U Uhgwaqguyjhl
PwUYwjhl Gpwgtuhgputin:

Upunwhwudwl $huwluwynpdwt b dwywnn-
nphugh nppunnwd Pwuyp  hwdwagnpéwygnud £
J2GR-h, U2R-h W wy wnwlwlwpg pwlybph
hGu, wunwdwygnwd £ FCI (Factors Chain Inter-
national) wnwsewwwn dwywnnphugwiht Yugdw-
UGpwnejnlllGph  gwughl, wywhy hwdwagnp-
swygnipiniu £ swywind IUUQ-h hiwn:

2019p-h JGpgh npnipjwdp wpunwhwldwlu
dhuwlivwynpdwu W wywnnphugh  wynpindbip
Ywadty £ 74 Jpn 33 npwd’ gbpwquugbing
2018p-h gngwuhpp 42.6%-ny;  Upwnwhwudwl
dhuwluwynpdwu W wywnnphugh wynpuindbip
Ywauntd E punhwuncp yupyuwjhb wynpundbih onepg

PULURL ANPrENFLENFRESUL IhULULUUL NF1NF—8NFLLENT
MAIN DIRECTIONS OF THE BANK’S ACTIVITY

The Bank offers customers

* internal resource and non-resource
factoring,

« financing of receivables,
 pre-export financing,

+ export and import factoring
(international factoring),

* letter of credit, bank guarantees and
collections.

In the field of export financing and factoring,
the Bank cooperates with the EBRD, ADB and oth-
er leading banks, is a member of leading factoring
organizations FCIl (Factors Chain International),
and actively cooperates with the EIA.

As of the end of 2019, the total portfolio of
export financing and factoring amounted AMD 7.4
billion, which increased of about 42.6% compared
to the end of 2018. Export financing and factoring
portfolio is about 7.7% of the total loan portfolio.
At the same time, as the tools used in the export
financing and factoring portfolio are short-term, it
is interesting to consider the total volume of allo-
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7.7%-p: UhWunyu dwdwuwy, hwpyh wnlGiny, np
wpunwhwldwu $huwtuwynpdwl W pwywnnphugh
wnpindbind  ogunwgnpéynn - gnpShpwywadp
ypnud E Yuwpdwdwdytun punyye, hGunwenpgpwywu
E  npbunwpyt, punhwunip  wpwdwnpnwdUtph
Swdwip, npp 2019p-hu Ywqut E2nipg 20,995 Jju
npwd* 2018pe-h hwutdwwn gpwugtiny wybih pwu
69% wo:

dwywnnphugwjhu gnpéwnunienllutph ninp-
wnnwd  wnwphuGph  pupwgenud  Fwuyh  Ubpnp-
pwé swuptnp wuwyytp Gu hwennnipjudp L,
hwwnywwbu yGpghu  wnwphutGpphlu,  wpéwlw-
agnyty E gngwuppubph 2Gnnwyh wé: Iwnyw-
Lwywu E wju thwuwp, np 2015p-hu Y2GR-U
hn gnpénllGnipjwu nne plupwgenid  wnwehl
wluqwu Pwlyh hwdwp uvwhdwub, E UGpeghu
dwywinphugwihu  gnpbwnuniencuutph  yepw-
$huwluwynpdw uwhdwlwgswi:

2019p-h JGpgh  nnnipjwdp  dwywnnphugh
wnpndbip (UGpwryw) nGphunnpuywl  wwpun-
pGph  $huwluwynpnudp) Ywadt, £ 5.3 dpn
3R npwd’ 2018p-h wwpbdtGpeh” 3.2 dipn 33
npwJh hwdGdwwn gpwugbing 2nupe 65.6% wé:
2019p-h pUpwgend dwlywnnphugh punhwunip
npwdwnpndubph wdwip Yuadt Epnipg 14,996
Jiu npwd* 2018p-h hwdtdwwn gpwlgtinyg wybih
pwl 87% wb:

Upwnwbhwldwu  $huwluwynpdwt  npnpuincd
ntnlu 2015r-hg Fwuyp hGinlnnwiywunptu quin-
qwagnt] £ hp hwdwagnpéwygnipiniup IUUG-h hGun
L gpwugb] E thuyniu wpryniuplbn® wewygbinyg
hwjpGuwywl  wpunwnpnnuGph  wpunwhwudwl
huwpwynpnieintlUGph  qupquigdwup:  Fwuyp
Wunwwbu hwunhuwgt| £ 3UUA-h wdtuwwynhy
gnpépuytnp 33 pwlywihu hwdwywngnid: 2019-
h JGpgh npnigjwdp  Uwhiwwpunwhwudwl W
hGunwpunwhwudwu Juwpytph wynpindbip Yuqutg
E onpg 2.1 dipn 33 npwd* 2018p-h wwnpbytpgh'
1.96 Uipn 33 npwd swywih hwdtdwwn gpwugbinyg
2nng 5.8% wib:

cations, in 2019 amounted to about AMD 20.995
million, which increased of about 69% compared
to the end of 2018.

The Bank’s efforts over the years in the field
of factoring operations have been successful, es-
pecially in recent years. It is noteworthy that in
2017, EBRD, first time in its whole activity, set a
limit for refinancing of internal factoring operations
for Bank.

As of the end of 2019, the factoring portfolio
amounted to AMD 5.3 billion, which increased of
about 65.6% compared to the end of 2018 (AMD
3.2 billion). The total provisioning of factoring in
2019 amounted to about AMD 14.996 million,
which increased of about 87% compared to the
end of 2018.

Since 2015, in the field of export financing, the
Bank has been consistently developing coopera-
tion with EIA and has achieved good results, sup-
porting the development of export opportunities for
domestic producers. The Bank has always been
the most active partner of EIA in the banking sys-
tem of Armenia. As of the end of 2019, the port-
folio of pre-export and post-export loans amounted
to about AMD 2.1 billion, which increased of about
5.8% compared to the end of 2018 (AMD 1.96
billion).

Individual Lending

Not being a specialized in retail banking, the
Bank, in order to ensure the completeness of the
services, offers individual loans (mortgage, con-
sumer and credit loans) to the owners, manage-
ment staff and employees of Bank’s corporate
clients. In addition, the Bank is particularly interest-
ed in mortgage lending, which has been growing
steadily for years.

The Bank offers customers mortgage loans for
purchase, repair and construction of residential

Uuhwwwlwl Jupywynpned

Uwulwghwnwgywéd  ghuging  dwlpwéwiu
pwlywihu  dwnwjnueintllbnh 2nlyunud” Awiuyp,
Swnwiniejnllubnh wdpnnowywuntejwl wwwhny-
Jwl Uwwunwyny, wnwewnpynwd £ wlhwwnwywl
Jwnytp (hhthnetewhu, uywnrnnwywl W pwpunwj-
hu Junytn) Fwityh Ynpunpuiinhy, hwédwiunpnutinh
ubthwywUwwnbntphu, nEywywp wudluwywagdhtu W
wphuwnwyhgubphu: Fwgh wyn, Pwulyu wnwlé-
LUwyh hGwmwepepnieintu £ gnigupbpnud Lwil
hhthnepGpwhl  Jwpywynpdwl  ninpuind,  npuntn
tnwphutn 2wpniuwly wpdwlwagnt £ Yuyntu wi:

Pwuyp hwobwhunpnutpht - wnwewnynwd £
puwytlh wupwpd gnyph &bnpptnpdwl, JLpw-
UnpngUwl W Ywnnigdwl Uwwwwyny  hhthn-
pGRWIAU  Jwnywihl  gnpdhputn:  Ihthnebipwhu
Jwpywjhu gnpdhputnp inpwdwnpynud BU huswGu
hwuwnwuwnnil, wjuwtu £ thnthnpuwywu nnynuw-
npnjeny Uhtsle 20 tnwph dwnpdwu dwdytunny:

aGnlu  2012p-hg 3R pwlwihu  2ncyuynud
wnwehlu wugqwd Pwuyp hwuntbu Bywy hhthn-
rEepwhu Jwnpyh Uwhiwhwuwnwwnnd wpnnnLywnh
uGpnpdwl Uwhuwadbnunipjwdp W dhugle opu wju
hwgnnnijwdp wnwownyyned £ hwwpunpnutphl:

3hthnetewiht ywpywynpuwl ninpuind Awliyn
hwdwagnpéwygnud £ «Uggwihu  3pthnetewhu
Cuybpnipintuy YdY OLC-h hGi'  hhthnebpwihu
JwnyGph  YGpwdphuwluwynpdwl, puwytGh wl-
2wnd  gnyptph  JGpwunpnquwu  Lwwwnwyny
EuGpquwpryniuwydtGunn Junpyuwynpdwu - Spwagptnph
2npwiwynid,  «Ruwywpwl  Gphuinwuwpnutphu»
JydYy  ORC-h  htwn'  hhthnebpwiht  Jwpybph
Jepwdphuwluwynpdwl  dpwagph 2ppwiliwayned:
Pwlyu wnwsewpynd ELwl hhthnpbpwihu qunyep
utthwywu vhgngubnny:

2019p-h  JGpsh npnupjudp  wuhwinwywl
Jwnywiht - wnpundbip  (Ubpwnjw)  uwwnennuiwl
Jwnybpp) Ywadt, £ 11.77 Jdppn 3R npwd Ywd
punhwunp Junywihu wnpundbih onpg 12.2%-n:
2018p-h wwnbytpeh' 794 dipn 3R npwd dwywih
hwdtdwuwn  hhthnpbpwiht  Jwnywihu - wnpundbip
2019p-hu gpwlghy £ onipp 48.2% wib:

PULURL ANPrENFLENFRESUL IhULULUUL NF1NF—8NFLLENT
MAIN DIRECTIONS OF THE BANK’S ACTIVITY

real estate. Mortgage loans are provided with both
fixed and floating interest rates for up to 20 years
tenor.

Since 2012, for the first time in Armenian
banking system, the Bank has initiated the intro-
duction of pre-approval of mortgage loan product,
and until now it has been successfully offered to
customers.

In the field of mortgage lending, the Bank co-
operates with “National Mortgage Company” RCO
CJSC for refinancing mortgage loans, renovation
of residential real estate within the framework of
energy efficient lending program, and with “Home
for Youth” RCO CJSC for refinancing mortgage
loans. The Bank also offers mortgage loans with
its own resources. The Bank also offers mortgage
loans with its own resources.

As of the end of 2019, the individual lending
portfolio (including consumer loans) amounted to
AMD 11.77 billion or about 12.2% of the total loan
portfolio. It was increased of about 48.2% com-
pared to the end of 2018 (AMD 7.94 billion).
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QnpénlubnLejwl  nne  pUupwgentd  Rwlyh
ywnwdwnpdwlu dwpdhultpp hwwndy nownpnt-
nLtU BU nwindpt Awuyh phqutu gnpdnLltnLejwu
qunpquwgdwl nt punwjudwl  hwdwp  Jwwngbih
Phuwluwywl nGuncpultph UGngpwydwup:

15 wnwpphutiph pupwgenud Pwuyp UGpnpGL W
ogunwgnpénd Euhgngutiph Upgpuydwl inwpptp
qnpsheutin’ hhdldwé nhdtpuh$hlugdwt uyg—
pniuplutph ypw (punn wpdnyph, dwdybunubph,
gnpShputph, hwawhunpnutnh W wyl):

Uhgnglbtph Ubpgnpwydwl
hhdUwlywl nunnnepynliluGpl GU

* hpwywpwlwywl U Shahlwywl
wlbdwlghg guwhwlg nL dwJdyGunwihu
wywunutph UGnpgpwyned,

+ Uhpwaqgwjht L. nGnwywl $huwliuwywu
Yuquwytpwniejnitlutphg dpwagnwhu
Uhgngutinh Utpgpwyntd,

+ ubthwywl wwpunwwnndubph pnnwnpydwl
nL inGnwpw2hudwl wprynctugned
dwdytunwihu dhengubph hwjwpwagnpntd,
husp enyy| E tnwihu APwlyhu Ynpdwwntg
uGpgnpwyywsé dhgngutinh huplwndtiep W
hetiguti| Unpgnwyywsé uhgngutiph
Jwnwdwdytwn ytpwnwpédwl nhuyp'
wwwhny&nd Lwle wpwnwwwuubph
nhutnuhdhywghw,

33 uhgpwlywiht 2ntywihg Uhgngutiph
utpapwynwd® nbwn nL hwywnwpa nbwn

gnpSwnuniejnLultph Uhgngnu:

Uh2N8uGrh Lerarudnry
FUND ATTRACTION

During Bank’s activities, management has paid
due attention to attracting available financial re-
sources in order to develop and expend the Bank’s
business activities.

Within 15 years, the Bank has invested and
used various instruments to attract funds based on
the principles of diversification (by currency, terms,
instruments, customers, etc.).

The main directions of attracting
funds are:

Attracting demand and term deposits
from legal entities and individuals,

Attracting funds from international and
local financial organizations,

Collecting term assets by issuance and
placement of own bonds, which allows
the Bank to reduce the cost of the
attracted funds and reduce the risk on
the early repayment of the funds,
ensuring the diversification of debtors.

Attracting funds from the RA interbank
market through repo and reverse repo
transactions.
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U4uUuLII3hUL
eunueuvyuuLnNFE3NkL

UJwunutpp hwunhuwunwd U $hLwliuwywl
Udhgngutiph UEpngpwydwl wjwunwywl gnpshe W
Pwuyu hp hhduwnpdwu wywhhg hp wjwlnwunnt
hwowpunpnutphlu wnwgwpynd £ wywunwjhu
Swnw)nLenLuubp:

Swphutph pUupwgenid Fwllyu wupunhwwn
Jwuwwnbwgnnét, W punwjut, £ wjwunwhu
gnpShputph wbuwyubpu nu dubpp® Yhpwnbingd
6ynlt W dwdwlwywyhg [nLéndubp, npnup
wyGh hwdwhncbs GU puuwynnnejnLllGph Lywwn-
Jwup wjwunwwuniubph ywhwguGnphu:

Lbpywynudu APwuyu hpwywpwlwywl W $h-
ghjwywu wuéd hwdwhuinpnutphl wnwewnynwd £
hGwnlyw| dwJuytunw)hu wywunwunbuwyubpp.

* Unwlnwnpwu wywun
o ®dnihnpuwywl wywun,
* YnLinwywjhu wywun

Uhwdwdwuwy, GuGiny phqutu dJnnbh
wnwUduwhwwnyniintbhg W hwéwhunpnutphu
npwyjw SwnwjnLejntuubph dwwnnigdwl wuhpw-
dtownnipyntlhg, Fwlyp Wwnwwbu uwhdwub) £
wywunh bjwqwagntu gnedwn:

Pwuyncd $hghywywl wudwlug wywunutpp
Gpwhuwynpywéd U UJwunubph hwwnignudp
Gnw2huwynpnn hhuuwnpwdh Ynnuhg:

DEPOSIT
POLICY

Deposits are a traditional means of attracting
financial resources. Since its inception, the Bank
has been offering deposit services to its deposi-
tors.

Over the years, the Bank has continuously
improved and expanded the types of deposit in-
struments, using flexible and modern solutions,
making them more in line with depositors’ savings
requirements.

Now the Bank offers 3 types of deposits to
legal entities and individuals:

+ Standard deposit,
» Variable deposit,
« Cumulative deposit:

At the same time, due to the peculiarity of the
business model and the need to provide quality
services to customers, the Bank has always set a
minimum deposit amount.

Deposits of individuals in Bank are guaran-
teed by the Deposit Guarantee Fund of Armenia.
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Pwuyp nwpbgunwnh funpwguncd £ inGnwyw
L Jhswggwihu  $huwlivwywl  YugdwyGpuwnt-
pinluutnh hGn hwdwagnpéwygnieiniup nL wn
hwdwgnpbwygnipjwu  wpnyniupnud Unp W
dwuwgbh Jwpywihu jnudnudubp £ wnwewpynud
Jwnywjhu hwéwpunpnutphu:

Uwnnpl. UGpywjwgunwd Bup Awlyh hhubwywu
gnpépuytpuGph.

+ JYOGR, nph hGwn  hwdwagnpéwygnientup
anng 10 nmwpyw wywwdnigindu ndup: WU pun-
gnynwd £ pwjwywupt  wiu  oppwitwy. U
Jwnpyuwynpnud, wrliinph $huwluwygnpned, Eubp-
gwuwpryntuwytunnieniu ne yGpwywuguynn Eubp-
gbwnhyw W wyu:

Swwnywlpwywu £ np 2018p-hu  Fwlyp
J42GR-h htin hwdwwntn (Frontclear Ywquwytp-
wnipjwu Gpuuwynpnipjwdp) wnwghu wligwid
Swjwuwnwuh  pwlywihu  hwdwywpgnud  Yueb)
E wbwnwywlu wwpunwwndubpnd 2.3 dipn 33
npwd swywiny nbwn wwjdwuwaghp: Snpéwppu
hpwlwlwgyty £ uwhtwih 2nihwliGph uhgwig-
quwjht wunghwghwih (ICMA) Ynndhg punniujwé
L Jhpwgqwihu  $huwluwywl  nywutGpnd
wndGrenrebpnd ntwn gnpbwpputph  Yupdwl
gnpéplpwgn  Ywpgwynpnn - ginpwl  glfuwynn
ntwn hwdwéwjuwagph (GMRA) 2nswiliwuyniu;

Cunhwuncp wndwdp, Pwlyp 42GR-h hGwn
hpwywuwgnpt, £ wnWwwph  $huwbiuwynpndwl,
oUQ W Eubpquuwpnniwygbun  Uwhuwgdbph
Jwnywynpdwl npnpunuGpnd Jh 2wpe Juipyuihu
Spwantp” wydGh pwt 50 Uiu WWL nnpwn swywiny:

2014p-h hnihupu Y26R-h Ynnuhg Pwlyhu
nnytl £ «wunwnnn Awuy»-h Yuwpguyhdwy:

COOPERATION
WITH

FINANCIAL
ORGANIZATIONS

Year by year, the Bank deepens the coopera-
tion with local and international financial organiza-
tions and as a result of it offers new and affordable
credit solutions to customers.

Below are the main partners of the Bank.

« EBRD, 10 years of cooperation within the
scope of SME lending, Trade financing, Energy
efficiency, Renewable energy, etc. It is worth not-
ing, that in 2018 the Bank and EBRD (guaranteed
by Frontclear) for the first time in Armenian bank-
ing system signed a reverse repo agreement with
state bonds in the amount of AMD 2.3 billion. The
transaction took place under Global Master Repur-
chase Agreement (GMRA) adopted by Internation-
al Capital Markets Association (ICMA) and requ-
lating the process of concluding repo transactions
with securities in international financial markets.

In total, the Bank, together with the EBRD, has im-
plemented a number of loan projects in the areas
of Trade Financing, SMEs and Energy Efficiency
amounting more than USD 50 million.

In July 2014, the Bank has received the status of
“Approving Bank” from EBRD.

Uh2N8uGrh LerarudnNFU
FUND ATTRACTION
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Swdwgnnowlgnuywli - plpwgenid  Pwllyp During the cooperation, the Bank was awarded
d26L-h  Unnuhg wnpdwlwgly £ Uh pwpe  anumber of prizes by EBRD, from which are worth
unguiiuyunh, nnnlighg windt wnwlidlwgléby. mentioning.

T R e ARMSWISS B \\}\
GEFF 'F"‘z“ PRIVATE & WYESTWEMT BANCNG
AMD 6,600,000,000
Agent of Change Award 2018 [USD 13.5m equivalent)

Investment in Food Production
presanted 1o
ArmSwissBank CJSC

Cross-currency repo transaction
{AMD cash against Armenian Eurobonds)

arginated and

financed by guarantead by:
>
L{) ) 2
- o
Luirugrsn Hamk
- January 2019
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* 2019p-h thtinpjwphu Fwlyu wpdwlwgty
E «®nithnpuniwu gnpswywy wujwuwywngnd
dnguitwyh' ulunh ninpuninid Ywilwg UGpnpnwdutph
wowygnipjwl hwdwn: Pwuyh Yynnuhg dhuwl-
uwynpndU hpwywlwagytb) £ «unyywup EuGpgw-
wnnynctuwyGunniejwu dSpwagphy 2npwliwyuGnnd:

* In February 2019, the Bank was award-
ed the “Change Agent” nomination for supporting
green investments in food sector. The financing
was provided within the framework of the “Cauca-
sus Energy Efficiency Program”.

« 2019p-h Jwjhuhu Uwpwlnnwd Yujwgwd
JY2GR-h tnwntywl dnnnyncd Fwuyp wpdwlwgt
E «2018p-n Iwjwunwuh wdtuwwywnhy pnnwp-
ynn pwuly» Upgwuwypu:

* In May 2019 at EBRD Annual Meeting in
Sarajevo, the Bank was awarded the “Most Active
Issuing Bank in 2018 in Armenia” award.

« 2019p-h thtinpwphu Pwlyp Upgwlwly
E unwgb, 426R-h L Pwlyh Jhele 2018p-h
hniudwphl - Yupdwd  ginpw|  glfuwdnp nbwn
hwdwawjuwgnh (GMRA) 2ppwlwyutpnd npwtu
6.6 Jpn 3R npwdh (13.5 Ju nnwnh) nGwn
gnpéwpeutph  hpwywuwgdwl  Gpwhuwgnp
hwunbu GUwé Phuwliuwywlu nywlbph quin-
qguglwu nnpunnud Jwulwghunwgywd  hnjwit-
nwywu hwupwéwlws dpnuppehpn (Frontclear)

puyGpnipjwl Ynnuhg:

* In February 2019, the Bank awarded
by Frontclear, well-known Dutch company spe-
cialized in the development of financial markets,
for cross-currency repo transactions amount-
ed AMD 6.6 billion (USD 13.5 million) within the
scope of agreement signed between EBRD and
ARMSWISSBANK in January 2018.

« KW pwly L Gypnwwywl uspnpnidwhu
pwuy, npnlug htwn Awuyh hwdwgnpéwygnipniul
hpwywuwgyt, £ «QGpdwlwhwjywywu hhduw-
npwd»  Spwanph Juwnwjwpdwu  gpuuGljwy
wtwnwywl hhduwnyh Jhengnd: Pwlyh hwdw-
gnpéwygniggniuu nluh wybth pwl 12 tnwipdw
wwwnunipjnil: Iwdwgnpdwygniejwu 2nswliwyu
pungnyt, £ KW pwuyh JtGpwywlguynn Eubp-
ghwh W EuGpguwwpnniuwyGunnggjwl — 6nw-
agnGph nu Gypnwuwywl  UGpnpnudwghu - pwtiyh
gjninwununtGuncjuwu W wnnphgdh  quipquigdwu
dpwantph wwpptp  thnytphu Pwlyh - wynhy
Jwulwygnipjwdp: Awuyp Jwulwygt) £ Uh 2wpe
Snpwantnh, npnlg Uhgngny hpwiwliwgnt Ewytih
pwl 27 Jipn 33 npwdh Jwnywhu UGpnpnuduGp:

« KFW and European Investment Bank the
cooperation with wich was carried out by Ger-
man-Armenian Fund (GAF) Project Management
Office. The cooperation has more than 12 years
of history. The Bank cooperats with KFW within
the scope of Renewable Energy, Energy Efficien-
cy programs, and with EIB within the scop of dif-
ferent stages of Agriculture and Tourism program.
The Bank has participated in a number of projects
through which it has invested more than AMD 27
billion.

¢ UWuhwywl qwpgwgdwl pwuy, nph hGwn
Pwuyp hwdwgnpéwygnud £ nbnlu 2015p-hg
wnliinph $huwluwynpdwl Spwgph 2ppwilwiyncd
L uGpywynwu nluh hwunwnydwd 5 Jiu UWUL
nnwnh upyuwjht uwhdwUwgwih:

Uh2N8uGrh Lerarudnry
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« Asian Development Bank, cooperation
since 2015 within the scope of Trade Financing
program, currently has a credit limit of USD 5 mil-
lion.

* 2019r-hg hwdwagnpéwygnwd E respons-
Ability Investments AG wywhdyutph Ywnw-
Jwpdwl wnwpwwnwp Juquwybpuwnipjwl  hGwn
L Jwulbwynp hpduwnpwdJltphg uGpgpwyt, £ 3
Jiu WUL nnuip W 5 Jiu Gypn gnudwph swidhny
dwnluwyh  dhgngutin: Lepgnpwydws  Uhgngutinl
ninnytp BU Pwuyh Jwnpywihu UGpnpnudutph
wyGlugdwup:

* Leading asset management company re-
sponsAbility Investments AG, cooperation since
2019. The Bank attracted USD 3 million and EUR
5 million loans from private funds. The funds were
used to increase the Bank’s credit investments.

+ 2010pr-hg hwdwagnnéwygned E «Uggquwijhu
3hthnptpwihu Cuytpnieintuy YdY ORLC-h hbGn'
hhthnetipwjhl Ywnltph YGpwdhlwbuwgnpuw,
EuGpquwpryniuwydtbn yGpwunpnguwu uipytnh
W plwywpwlwht - Jdhynndwnytph - 6pwantiph
2npwiliwyubpned: Lekpywynwdu  «Ugquijhu 3pthn-
pbtewhUu Cuybpnipntly JYdY  ORC-h  Ynnuhg
Pwuyh hwdwn uwhdwujwé E 2,000 Ju R
npwuh uwhdwuwgwih:

*  “National Mortgage Company” RCO CJSC,
cooperation since 2010 within the scope of mort-
gage loans refinancing, energy efficient renovation
of residential real estate, micro financing. At pres-
ent, “National Mortgage Company” RCO CJSC has
set a limit of AMD 2,000 million AMD for the Bank.

«  2013p-hg Pwlyp hwdwgnpéwygniu
E lwl «Puwywpwl GphnwuwpnuGphuy Y94y
®PL-h htn' Gphinwuwinn puinwuhputphu npynn
hphthnetpwihu Jwpytph JGpwdhuwluwdnpdw
opwagnh 2ppwliwyncd: LEPYwinudu  «Fuwywnuwu
GphunwuwpnUGphuy Y44 ®RC-h Ynnuhg Rwlyh
hwdwn uwhdwujwé E 1,000 Ju 33 npwdh
uwhdwuwswih:

*  “Home for Youth” RCO CJSC, cooperation
since 2013 within the framework of mortgage re-
financing program provided to young families. At
present, the “Home for Youth” RCO CJSC sets a
limit of AMD 1,000 million for the Bank.
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uGouuuL
MUrsSUsnNUuUGrh
[NIUruNiy

Swunpuwtwiny IR wbunwywu L ynpwn-
nwwhy wndtenetph 2ntwih wynhy  dwulw-
Uhgutphg' Pwuyp 2015p-hg Uwhuwatnubg LUwl
uGthwywl  wwnpunwwnndutph  pnnwpyuwu nu
nGnwpwphudwu  Snpwagnptph hpwywlwgnudp:
31.12.2019p-h npnipjwdp Pwuyh Yynndhg hpw-
Jwlwagytb] E wwpunwwnndubph 11 pnnwnpynud:
Uwupwdwultpp Ubpyuwjwgywé Bu unnpl.

SGnwpwphuntduGph  wpnyniupnud RAwilyhu
hwgnnyt| £ hwjwpewagnt 8 Uipn 33 npwdh, 41 Jju
UUUL nniwph W 13 Jju Gdpnih swuthnd npwdwywu
dhgngutin:  31.12.2019p-h  npniejwdp  Gpyne
pnnupyndutnp dwpywsé Bu Gt

(ennwnyywé pninp ywpunwnndubpp wnbnw-
pw2hudwl wywpwhg hGwnn gniguiyytp W onpow-
LUwnynwd GU Swjwuwnwuh $nunwjhu pnpuwnid:
Uhwdwdwlwy, ywpunwwnndutnh hpwgyGintesjwu
wwwhnydwu bwywuwnwyny Pwuyu ognyt) Eontyw
uintnénnh dwnwjnieinllutphg, hust wwwhnybg
E Swjwuwnnwuh dnunwihlu pnpuwih wnliinpwihu
LunnwppgwitilGpnud - wwpunwwnndubph - Gpyynn-
dwuh quwupnuwduGpp:  UWpnyniupnud,  Pwlyh
Unnuhg EPnPYYws wwnpuwwnndubpp 2nLyw-
. hwunpuwunwd  GU - wdGUwphpwagyblh W
wdblwwwhwugywsd  wwnpunwinndutphg:  Uwu-
LUwynpwwty' 2019p-hu  Pwlyh Ynnuhg pEn-
nwnyywsé wwnuwwnndutpny 3wjwuwnnwluh $nu-
nwjhu pnpuwjnud  hpwywuwgdt, £ pUny 156
gnpéwpe' 2.2 Jiu WUL nnun, 564.5 hwq Gynpn,
1,932.7 Jju 33 npwd swywiny:

ISSUANCE
OF OWN
BONDS

Being one of the active participants of the RA
Government and Corporate Securities Market, the
Bank initiated as well as the implementation of its
own bond issuance and placement since 2015. As
of 31.12.2019, the Bank issued 11 bonds. Details
are presented below.

As a result of allocations, the Bank managed
to raise AMD 8 billion, USD 41 million and EUR
13 million. As of 31.12.2019, 2 issues have been
repaid.

All issued bonds after the placement are listed
in Armenian Stock Exchange. At the same time, in
order to ensure the liquidity of the bonds, the Bank
used the services of the market maker, which en-
sured the bilateral quotations of the bonds in the
trading sessions of Armenian Stock Exchange. As
a result, the bonds issued by the Bank are among
the most popular and most demanded bonds
on the market. In particular, in 2019, 156 deals
worth USD 2.2 million, EUR 564.5 thousand, AMD
1,932.7 million were made at Armenian Stock Ex-
change with bonds issued by the Bank.

AULYP UNIURS FNIUNYYUDS BY SETULUCHYUD
MUQrSUSNUUGrkh vudruarre 31.12.2019@-h v°NFHE3UUR

DESCRIPTION OF BONDS ISSUED AND PLACED BY
THE BANK AS OF 31.12. 2019

@nnwplydwl Stnwpw2fudwl
wpdnijp Swyuwy

dwdybwnwjunLejnLu UnpdGYwpnuwjhu Uwnpdwl
GBywdwmwpbpnipinlu dwdybwn

Issue value Issue volume Duration volume Coupon Maturity

2015 ER4UYUL

SWISB 1

2,000,000

3 wwwnh | years

date

16.04.2018

Uujwlwywl
dwdytiun

Nominal
Value

SWISB 2

3,000,000

4 wnwnh | years

16.04.2019

SWISB 3

2017 R4UYUL

SWISB 4

SWISB 5

SWISB 6

2018 fe4uUyuL

SWISB 7

SWISB 8

SWISB 9

2019 4UyUL

SWISB 7

SWISB 2A

SWISB 2B

5,000,000

10,000,000
10,000,000

2,000,000,000

3,000,000,000
6,000,000

10,000,000

3,000,000,000
5,000,000

3,000,000

5 tnwph | years

7 nwph | years
6 twnh | years

4 inwph | years

5 wwph | years

7 wnwph | years

6 wnwnh | years

5 wwph | years
6 wwnh | years

4 wnwph | years

11.50%

6.50%

6.00%

27.04.2020

15.06.2024

15.06.2023

15.06.2021

24.05.2023

23.05.2025

22.11.2024

24.05.2023

02.05.2025

02.05.2023
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LhutGind hniuwih gnpépuytn® bwhupuwnpnd Gup hwdwagnpéwlgt) hntuwih
gnpépuytnubph htwn' hhduwé Yuynitu hhuptnh ypu:
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Pwuyh  gnpénlbnupjwlu quipgwgdwlp
gnLgpupwg uGdwunwd £ Pwuyh hwéawhunpnutnh
pwqwl: Pwlynd  uwwuwpyynd  GU  hpw-
Jwpwlwywu W dhghjwlywl wldhUp, npnup
oquynid GU Pwlyh tnwpptp Swnwjniejntuutphg:

31.12.2019p-h npnipjwdp  hwéwhunpnutnh
pUwpwlwyp Ywaqut, t 3,076, nphg 1,944-p
dhahywywl wua, 1,060-p" hpwywpwlwywl wub
W 72-p" wuhwwn denuwnyuwuntn: hpudwpwlwywl
W $hghywywl wud hwswhunpnutph tnGuwywpwn
U2hnp Ywaunw £ hwdwwwwnwuppwlwpwnp 37%
L 63%: Pwlyp Swnwjninilubn £ dwwnnignud
Lwl ng nEghntuwn hwéwhunpnuGphu, npnug rhyp
31.12.2019r-h npnipjwdp Yuaqdt) £ 273:

Pwuyh hwdwhunpnutpp rhpwhiwynpywsé Bu
puwn hGwnlyw) pudptnh.

¢ UWJwunuwjhU hwdwhunpnutn

«  wnywjhu hwdwhunpnutp

* dwywnnphugwihl hwdwpunpnutn

+  Lbpnpnudwhu hwéwhpunpnutn

o Jdwpwhwwpywjhu hwéwpunpnutn
*  Rwpuwjhl hwwhunpnutn

Rwbdwhunpnubph htwin thnfuhwpwpBpnieinLu-
utpp  Ywnnugynwd  GBU - Gpywpwdwdybn L
thnhipwhwybwn  hwdwgnpdwygniejwl  hhdwu
Jpwi: 3wbdwhunpnubpp wpnn Bu ogunygtp Awlyh
Swnwjnipnilubphg Jhwiu Awuynud  pwlywyhu
hwphy nituBUwint nGwencd:

Pwuyp hwdwhunpnutphu dwwnngned £ Uhowg-
qwjhu  pwuyuwiht - wpwynhywjnd  punnlujwd
L hwdwhunpnh  wwhwlguGpp  pwywpwpnn
«pEINn  UGin»  Swnwjnienilutp”  npulnptiny
wUhwwnwywl Unnbgnud W wywppGpwpwn quip-
qugutiny n.  purywjuGind  Swnwjnipinluutnh
2ngwiiwyp:

Pwuynh Ynnuhg Yhpwnynn «dwlwshn Iw-
dwhunpnhn» uygpnipp W wlhwnwywl uwyw-

uwnpynwp Uwwuwnnud BU pwithwughy W thnfu-

Along with the development of the Bank’s activ-
ities, client base is growing. The Bank serves legal
entities and individuals who use various services.

As of 31.12.2019, the number of customers
was 3,076, 1,944 of which were individuals, 1,060
were legal entities and 72 were individual entre-
preneurs. The share of legal entities and individual
customers was 37% and 63%, respectively. The
Bank also provides services to non-resident cus-
tomers, the number of which as of 31.12.2019
was 273.

The Bank’s customers are targeted by the fol-
lowing groups:

« Deposit customers

* Lending customers

+ Factoring customers
* Investment customers
* Payment customers

¢ Card customers

Customer relations are built on long-term, mu-
tually beneficial cooperation. Customers can use
the Bank’s services only if they have an account in
the Bank.

The Bank provides tailor-made services to cus-
tomers in accordance with international banking
practice, meeting individual requirements, devel-
oping and reqularly expanding the range of ser-
vices.

The Bank’s “Know Your Customer” principle
and personal services help to create a transparent
and mutually beneficial relationship and favorable
environment.

In order to save customer time and provide
quick services, the Bank has developed modern
service solutions, in particular, customers use
“Bank-Customer”, “Internet Bank”, “Mobile Bank”,
“SMS-Info” softwares.

2whwytwn hwpwpGpniejntluGph dliwynpdwp nu
pwntUwwuwn Uhpwwjn unkndbiniu:

Swéwpunpnutph  dwJdwlwyp  hilwyGine L
wpwag uywuwnytne bywwnwyny Awuyp ubpnnt;
L qupgwgpt] £t uywuwpydwl dwdwuwywyhg
(nénLdutn,  Jwulwynpwwby'  hwéwhunpnubnu
oguynwd BU  «Pwly-hwbdwhunpny, «hunbpubun
pwuyy, «Unpwyj| pwlly», «SMS-hudn» Spwgpwihu
Uhgngliphg:

usUunN/ruer
CLIENTS
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FINANCIAL INDICATORS

bn 15-wdjw gnpénlubniejwl  pupwgenLd
Pwlyp, wnynuwhu W ng wnnynuwihu  GYw-
dnuinUGph - wony  wwydwuwynpgwé,  dlwynnbi
E gnuwn pwhnyeh Yuyntu wah nhuwdhyw: vYbpghuu
Pwuyh Ynnuhg dwuwnnigynn Swnwjnientultph
wnwnptgunwph  pwgqdwqwutgdwl, wywnhywgdwlu
U pwpbuugdwlu gnpépupwgutnh wpnyniug E:

2019 pqwywuhu Pwlyp dbwynpb) £ 2nipg
8.5 Upn 33 npwuh gnun whnype: Swhnyph
UténLpjwdp Pwlyp qpwnbgptl £ 4-nn wnbnp 17
3R wnlnpwihu pwuytph vhole W gbUGpwgnty
E pwuywihu hwdwywngh punhwuncp 2whnyph
anpg 11.5%-p:

3R pwlywhtu  hwdwywpgnud ROE L
ROA gngwuppuGpny Pwlyp Wunwwbu gpw-
ntgpb, £ wnwewwwp nhpptp LW 2019p-n
Wu pwgwnnpntu sh bnbl, Jwulwynpuiwbu'
ROE gnugwuhyp Ywaquty £ 16.94%, huy ROA
gnigwuh2p 3.32%: 2019p-hU FPwlyp ROE L ROA
gnigwuppubpny 3R pwlywihtu  hwdwywngnd
gpwnbgnt; £ hwdwwwwwupuwuwpwn 1-hu W
4-nn ywwnydwynp inbntpp' hwdwawju Updhudn
gnpéwywinipjwl  20.03.2020p-h  rhy 101
tnwnywu yepinubwywu hwpybunygniejwl:

3R pwllywjhu hwdwywpgnd Fwlyp uunw-
wtu wnwelwjhu nhpetpnud £ hwunbu GYG «UGY
wphuwwnwyght  pwdhu puyunn hwunye»-h L
«UGY wphuwwnwyghu pwdhl puyunn pwhnye»-h
npwywywlu  gnigwuppubph  JténipnlulGnnyg;
Un wdwunnypp 2wnpnibwyytp £ bwle 2019
hu W wn gngwuppubpp Ywadty, Gu  hwdw-
Wwwnwupiwlwpwn' 190.4 W 73.1 Ju 33 npud:

dhLULUUYUL SNFSULhELEN
FINANCIAL INDICATORS

During its 15 years of operation, the Bank, due
to the growth of interest and non-interest income,
has created a stable profit growth. The latter is the
result of diversification, activation and improve-
ment of the services provided by the Bank.

In 2019, the Bank generated a net profit of
about AMD 8.5 billion. In terms of profit, the Bank
ranked 4th among 17 commercial banks in Arme-
nia and generated about 11.5% of Armenian bank-
ing system total profit.

The Bank has always been in the leading po-
sition in Armenia banking system in terms of ROE
and ROA and 2019 was no exception. In 2019,
the Bank ranked 1st and 4th in terms of ROE and
ROA, respectively, according to the annual analyt-
ical report No. 101, 20.03.2020 of Arminfo agen-

cy.

In Armenian banking system, the Bank has al-
ways been in the forefront with the qualitative indi-
cators “Income per employee” and “Profit per em-
ployee”. This tendency continued in 2019 as well
and these figures amounted to AMD 190.4 million
and AMD 73.1 million, respectively.
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cul3nk3Eh "hLUUNLYUL 2005-2019ppR. dUUULUYUIUSHUSNTIU, cuAIiULNH® YUNRSULE YPLUUPRYUL 2005-20 19ppR.
ULV 33 MUV duvuvuyulus4usnru, UL/ 33 MUY

PROFIT DYNAMICS FOR 2005-2019 AMD MILLION TOTAL CAPITAL DYNAMICS FOR 2005-2019
AMD BILLION
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Swhnyph Yuwntt wép W pwdlbwnndutph Unp tnEnwpwfuntdutph Uhgngny YuwunUwnpwywl bp nng gnpéniutinLewU pupwgpnd Pwuyh wywnhyutpp Ungyuwbu gniguptbpt) GU Yuyntu wsh
Jwwhwwih hwdwpnidp hwugbgnt) GU Afwuyh punhwunip Yuwwhwnwih Yuyndu wahl: nhuwuhyw: Wywnhyubpnid unwwtu gbpwlpnt) Gu Ubpnpnwdutpu wpdtenrtpnud (hwnywwbu®

wEnwywl wwpunwwnndubpned) W inbnwpwiujwé dhengutnp' ywnlwihu gnpdhpubnni:

The steady growth of profit and the replenishment of statutory capital through new shares have led to a

steady increase in the total capital of the Bank. Throughout its operations, the Bank’s assets have also shown stable growth dynamics. Investments in
securities (especially government bonds) and funds allocated in credit instruments have always dominat-
ed assets.

culNk3R PROFIT LUunhsuL CAPITAL
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UuShJyuverh "MhLUURYUL 2005-2019pp.
dguuuLuyulus4yusnru, ULra 33 iU

ASSETS DYNAMICS FOR 2005-2019
AMD BILLION

57% [l 55%

45% 44% [ 44%
46% |l 50% M 40%

47% 35%
3 32%

)
46% [l 53% [l 30%
40% W 27% Il 22% [l 30%

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

5%

bp 15-wdjw gnpénLuGnLejwl pUupwgenud Pwlyh SwnwjnipintUuGph punwjudwlp gnigwhtn
Jwjntu YEpwny wob), Bu bwl Pwluyh wwpunwynpnipiniuutpp, npnug Ywaquh W Ywnenigywsdeh
nhytpuhdhywgdwulu no UGpgpwyynn nGuncpultph hupuwnpdteh UJwqbgdwul nunnywéd wphuw-
nwlpltpp quuybp B Awlyh Wunwywl nwnpnujwl YEunpnunwd: Swpnilwywpwnp pwyGp Gu
atnuwnpyyb mEnwywu nL Uhpwgquihu $huwtuwywl jwnnigubph hGun wnyw hwdwagnpdwygnipjw
hunpwguwl W $huwluwywl Unp gnpdhputpny, wyn pynd” wywnpunwwnndubph pnnwpydwu punphpy,
Udhgngutiph UGngpwydwu Swywubph wytjwgdwl nunnniejwlp:

During 15 years, in parallel with the expansion of the Bank’s services, the Bank’s liablities have steadi-
ly increased, and the Bank has always focused its efforts to diversify liabilities’ structure and reduce the
cost of attracted resources. Continuous steps have been taken to deepen existing cooperation with local
and international financial institutions and to use new financial instruments, including issuance of bonds,
to increase funding volume.

JUPYUBHL MNPSDEL | UNdbRABEAR MNPSSEL | USL UUShdUbP
LOAN PORTFOLIO SECURITY PORTFOLIO OTHER ASSETS

aursudnrnre3NFLLENk YMPLUUPRYUL 2005-2019pRpP.
dJuvuvuyulus4uonru, UL/ 33 MUY

LIABILITIES DYNAMICS FOR 2005-2019
AMD BILLION

%
~N

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

15 mwnpyw purwgenid Pwlyp gpwlgt) £ ydwpywé hwnytph Ywjntu wah nhuwdhyw W 2019r-h
UGpgh npniejwdp hwlunhuwund £ 33 1000 funpnp hwpywunnitutphg 64-pnp’ hwdwhuwnu yéwnbiny
2,885 Uju npwuh hwnytp:

Over 15 years, the Bank has registered a dynamic growth of paid taxes and as of the end of 2019, the
Bank was the 64th out of 1000 largest taxpayers in Armenia, paying AMD 2,885 million taxes.

aursudnrnEER3NFLLEN LIABILITIES
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STAFF DEVELOPMENT

uruudhurUyuy CLUSULLL-, rbnllu wdk-
Uwhgnp qwnwthwnubphg JGyu E, nph 2nipg
hwdwhudpgwé U pninpp: Wuon ARwuyh phunwd
ywu 2npg 150 wphuwwnwyhg: Uhugntn 15 tnwph
wnwyp Fwuyh hhdbwnpdwu dwdwlwy Rwuyh
whuwwnwuelbpp uyubp GU 7 whuwwnwygny:

UuruudhuruduLY-p Jwpnywug hwdwhunwdp
E, ndebp Yhunwd GU punhwunip wpdbeutpp,
dwpnhy, ndptp hwjwwnwphd U Fwuyh Lwyw-
nwyubnphlu nL npnbgpwé pwnwepwywunijwup:

Fwuyh Jwpnyuwhu nGunipuubph Yuwnwywp-
Jwu ninpuinnud . Pwiuyu hp 15-widjw gnpéniutint-
pjwl nng pUupwgpnid wwwyhub] £ wnwewnbd,
npwyw] W thnpéwnnt Jwulwgbwnubph Ubkp-
gpwydwl, wphuwwnwyhgutph  2wpnilwyw-
ywl JGpwwwwpwuwndwl, punhwunip quip-
gwgdwl, Ynpwnpwwnhy wynyreh tnwnpwéddwl
nL wnnn® rhuh wwhwwudwu uygpniupubphu
W Jninbgnudutppu:

Fwlulyu hp wphuwwnwyhgutph hGwn  thnfu-
hwpwpbGpnienlulGpp Ywenwgnd £ Gplyw-
pwwnle hwdwagnpbwygnipjwlu W thnpuwnwné
hwpqwugh hhdwu ypuw:

Qhunwygbind wpndtbuhnuw wuduwywaquh
Jwplnpniejntup® Fwuyp Jhpin hngqugbp E
Upwlg JEpwwwwnpwuwndwl,  fupwhuncudwl,
Ywphtnpwjh wah, wpndtuhnuwihquh
pwnapwgdwu Jwuhl:

UhlWunyu dwdwuwy, Fwluyh wohuwwnwyhg-
uGpu £ wgeh GBU puyuty hdwnniencuuGnny,
wpnytuhnuwhguny, UwhiwadbnUntejntllbpny
L ehdwjhUu w2huwwnwluph nluwynipyntlltpny:
Pwuyh pwaUwprehy whuwwnwyhgubp  Jwu-
Lwygbp U 33 wnwpwéend W npwuhg nnipu
Yuwquwytpwywéd nLunctdUwywl tnwnpbp
6nwantph, wn pYnwd® uGdhuwnputph, Ynudt-
nwlultph W Uhgwqgwiht  gnpéplytn  Ywg-
Jwytpwnipjniiltph Ynnuhg  Yuquwytpuynn
wngwlg (on-line) nwupupwgutph® thnpdh nL
ghwnthpubph thnfuwlbwydwl Lywwnwyny:

Uchusuuul2uh aurqusnruter
STAFF DEVELOPMENT

“ARMSWISSBANK FAMILY” is perhaps one of
the most powerful ideas we all have. Today we have
about 150 employees in our team. Meanwhile, 15
years ago, during the establishment of the Bank,
the Bank started its work with 7 employees.

ARMSWISSBANK is a group of people who
share common values, people who are loyal to the
goals of the Bank and the adopted policy.

In the field of human resource management
the Bank throughout its 15 years of operation
rely on advanced, qualified and experienced pro-
fessionals involvement, ongoing training, mainte-
nance of common development, dissemination
and healthy corporate culture, team principles and
approaches.

The Bank builds relationships with its employ-
ees on the basis of long-term cooperation and mu-
tual respect.

Realizing the need for professional staff, the
Bank have always taken care of their training, en-
couragement, career growth, and professionalism.

At the same time, the Bank’s employees have
been distinguished by their skills, professionalism,
initiative and teamwork skills. Many employees of
the Bank participated in the exchange of experi-
ence and knowledge of online courses organized
by various partner educational programs, includ-
ing seminars, conferences and international part-
ner organizations in the territory of the Republic of
Armenia. It is worth mentioning that at the annual
general meeting held in Warsaw in 2014, the EBRD
awarded the Bank the certificate of “Excellent Ac-
ademic Progress in the Trade Finance Program”.
The latter was based on the fact that 5 employees
of the Bank were included in the list of the top 25
participants of the EBRD Trade Finance Awards in
2014. Many employees who have made excellent
progress in various training programs have partic-
ipated in a number of reputable foreign banks and
training programs at local organizations.
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Stnhu E hppwwwyt, np nbnlu 2014p-hu
Jdwpwluwinud Yujwgwéd nwntywl  punhwuncp
dgnnnyhu 42GR-n Pwlyhu 2unphtg «Unlinph
$huwluwynpdwt  Spwgpnud wlywntUhwywl
gbpwqwug wnwywnhunieintu» hwywunwaghpp:
JdGpghuhu hwdwp npwtu hhde E hwunhuwgbi
wiu, np Pwlyh 5 wrhuwwmwyhgutn 2014p-
hu pungnyyty Gu EBRD Trade Finance uUpqw-
Uwwpwhunipjwl (wywagnyu 25 Jwulwyhgutph
auneniu:

Swppbp nuunwbwywu  dpwgntpnd - gbnw-
qwlug wnwsewnhunintl  gnigupbpwd  pwgnud
wphluwwnwyhgutpn  Jdwutwygtp tBu  Jh  2wpe
wpunwuwhdwwu  hGnhuwywynp  pwuyGpnd
L YwquwyGpwnipniuuGpnud - wnbnnud YGpw-
wwwnpwuwndwl dnwgptph:

Uwulwghunwywl npuywynpdwl pwpdpwg-
Jwl Uwwuwwyny Pwuyp Hunwwbu hupwpuncub)
E wphuwwnwyhgubph Jwulwygnieintup ACCA,
CFA W npwywynpdw pwnapwgdwl vhowgquihl
wj. hwynuh SpwagptGphl, npnug Jwulwygnijuwl
wnryntupnd Awlyh Jh 2wpp whuwnwyhgutphu
2unphyt) E ACCA W CFA npwywynnpndutn:

Uhswaggwihu W wbGnwywu hGnhuwywynp
YuquwytnuwneeiniilGph Ynnuhg Yuquwytnuwynn
2w Ynudtpwuuutbnhu b pbdwwnpy pUlwnyned-
utphu, npwGu pwlwhunuutp hpwyhpytp U Awlyh
wnwppbp w2huwnwyhgutp npnue wwwnyny ubp-
Ywjwgpt| GU Awlyp, Upw wlgwd nLnhu W YnLinw-
Ywé thnpép:

31.12.2019p-h npnipjwdp Pwlynd  whuw-
innwd BU 150 whuwiinwyhgutp, npnughg.

*  Pnnpu nluBU pwpanpwagntu Ypenieindl,

*  3hug wphuwwnwyhg nluh ghwniencuutnh
ptLUUwéNLh W JBYp' ghwneynilubph nngbUwnh
wuwnhduwl,

* bpynt wphuwwnwyhg nlup CFA dhgwg-
qwjhu npwywynpnwd, hhug wphuwwnwyhg unw-
gt £ FCI 1-hu dwywpnwyh npwywynpned, snpu

The Bank has always encouraged employees
to participate in ACCA, CFA and other recognized
international qualification improvement programs
for the purpose of permanent professional devel-
opment, and a number of Bank employees have
been awarded ACCA and CFA qualifications.

At various international conferences and
thematic discussions organized by internation-
al organizations, various employees of the Bank
were invited as speakers, and they presented the
Bank with honor, its past path and the experience
gained.

As of 31.12.2019, the Bank employs 150 em-
ployees, of which:

«  All employees have higher education,

«  Five employees have a PhD and an Asso-
ciate Professor

« Two employees have CFA international
qualification, five employees have received FCI
1st level qualification, four employees have been
awarded ACCA qualification

* In the banking system of the Republic of
Armenia, the Bank has always been in the fore-
front of the indicators characterizing the activities
of employees, such as: “earning per employee”
and “profit per employee”.

This tradition continued in 2019 and those
figures amounted to AMD 190.4 million and AMD
73.1 million, respectively.

whuwwnwygh 2unphyt £ ACCA npwywynpnid,

* 3} pwlywhu hwdwywnpgnd  Pwlyp
Wunwwtu wnwbwihu nhppGpnw £ hwuntu GYGL
wphuwwnwyhgutph  gnpénluGnuenlup puNLEW-
annn wjlwhuh  gnigwuhputpnd,  hugwhuhp G
«UGY wppuwwnwyght pwdhlu puyunn hwuntje»
L «UGY wphuwwnwyghu pwdhu puyunn 2whneje»
gngwuhputph UGénieincuutpny: Wn wjwunnyep
2wnniuwyyty £ bwle 2019p-hU W wyn gnigwilh-
utpp Yuaut] U hwdwwwunwuhuwUwpwn' 190.4
W 73.1 Ju 33 npwd:
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$nnpnuht wwwnpwunwsd  hdtn, npnup
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whuwwnwugh wupwwunJwl gqwnwthwpp
L Uwwuwwy nliGUwingd wytih hGunwepehp
nwnéubp  wphuwwnwyhgubph  Swupwptnuywd
whuwwnwlpwihu - wnonwl, wpnblu Jh pwlh
wnwph £ hug  Pwlynd  YuawytGpwynwd E
«JdGuwpuGughu»  puwnGlGynniwy  phdwiphu
fuwnp, nph plupwgend  wRluwwinwyhgutinp
gnigwpbpnud  BU thwyinti - ghinGhpubp, dyncu
dhwp, UwhiwdbnUunnwywunieintu W hwdw-
hudpduwénipnil:
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The Bank also takes care of the social welfare
of employees; in particular, each year provides
health insurance for all employees and rewards
employees for getting married or having children.

Our employees represent the Bank also in
other areas. There are chess and football teams
that have played well in different tournaments.

In addition, with the idea of strengthening
teamwork and aiming to make the workload of
employees more interesting, the Bank’s “Smart-
est” intellectual team game has been organized
for several years, during which employees show
brilliant knowledge, flexible thinking, initiative and
unity.

As well, the employees have always been
happy to participate in the financing of many so-
cial programs organized by the Bank.

“ARMSWISSBANK FAMILY” is one of our
greatest achievements, which we have created
through joint efforts and years of experience.

This is our Bank, a place where we start and

WhuwnwlhgUtipp - Winwiwtu uhpny - hptlug
Jwulwygniejntul Bu nlutgt, bwle Awlyh Ynnuhg
Yuquwytpwynn pwagntd unghwjwywl dpwgntinh
hpwywuwgdwup:

Uuruudhuruuy CUSULLL-p Ubp Yuplnpw-
gnuyu 4GnppGpnudutphg £, npp YGpnbp Gup
hwdwwntn gwuptnny, tnwphubph thnpény:

Uw Utp Pwllyu E Juwyp' npuntn wwnphutn
awpnitbwy uyunwd W wdwpunnud Bup JGn wp-
hpuwwnwlpwihu  opp: Ywjp, npnbn wdGuonw
ppinUwowl wphuwwnwuph 2unphhy YGpuinygnwd E
wwiwnunce)nLl:
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end our working day for years. A place where daily
hard work makes history.
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INFORMATION TECHNOLOGIES

Pwulyu pn gnpénutGnipjwlu  uygphg ULbpR
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E wwlnd Unp  wnGhuuninghwutbph  UGpnpdwl
nnnnLjwldp’ huswbu Awuyh Ynnuhg wnwewpy-
ynn Swnwjnipjntlubpp nyneppu nuipdubine,
wjuwbu £ wnbnGyuwunywywl  wunwugnipjwlu
wwwhnydwu inGuwlntuhg:

Pwlyp WwWwwwbu YJwwnwpGugnpénd E
SS bupwywnnigywéplbnp wwwhnybiny k-
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Ywnnigywéplbph  wphuwwnwlpUbph  wlpun-
hwuwnntpinitup, puswbu Uwle Unp hwdwywngbph
dwdwlwyhu intnwnnpnidu nL Yhpwnnedp:

SS ninpuninud Yuwnwpywd  wphuwnwuputnh
wnryntupnud huwpwynp £ nwpdt, Awuyh hw-
dwpunpnuGphu - wnwewnytb, wngwlg  dwnw-
nLRynlulbph - (wiu - gnpdhpwlway,  hugwhuhp

BU'  «Pwly-Rwbwhunpny», «buintpubn-Cuwlyy,
«Unpwj. pwuphug», «Unpwj pnpEU», «SMS
hudny»  Swnwjnienllutp, wpdGenetpny gnp-
Swnunipjntlutph Yuwwnwpdwu — ElGYunpnuwihu
hwppwyutp W w) gnpdhpubn:

Pwluynwd UGpnpJwé IG-bunbpubnn Pwlly
hwdwywngp huwpwynpnieintt £ tiwhu Rwlyh
hwoéwhpunpnubphu hGnwhwp uwywuwpyytb, Pwl-
Unwl: Cunn wynd, hwéwhunpnutph  uwwuwny-
Jwlu  hwpdwpwyGunigntup pwpapwgutine
Uwwwwyny Pwuyp hwdwgnpbwygnd £ 33-
nwd gnpénn  hhduwywu  Jéwpwhwdwpywihu
Swnwinipntbutn Jwwnngnn YugdwyGpwnie)nLu-
utph hGwn' wyupwpprwiht npwdwihl  thnpuwl-
gnudutph ninpund: Wu eny) £ tnwighu wugunwug
ognyt| pwuywjhu Swnwjnieintlibphg” wnwlg
Pwuy wygbGinL:

Unwgplnpnybiny wuywnwugnipiwl dwdwlw-
Ywyhg wwhwuglbpny' hwwniy dpwgpwhu Uh-
ongutpny uwwnwnynd £ hwdwhunpnutph, Upwlg
npwdwywu  thnpuwligntduGph  Jnupenphugh W
nhulGph wywnndwwn guwhwwnnud nu nbnBlywgniu:

SENGUUSHULUUL SEluLNLNAhULEN
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Since the beginning of its activity, the Bank has
been working on the issues of technical equipment
and information needs and is continuously work-
ing on the introduction of new technologies both in
terms of making the services offered by the Bank
easier and providing information security.

The Bank is constantly improving IT infrastruc-
ture, ensuring the integrity of information, the con-
tinuity of infrastructure work, as well as the timely
installation and use of new systems.

As a result of the work done in the field of IT,
it has become possible to offer a wide range of
online services to the Bank’s customers, such as
“Bank-Customer”, “Internet Bank”, “Mobile Bank-
ing”, “Mobile Token”, “SMS Info” services and
electronic securities transactions platforms and
other tools.

The AS-Internet Banking system introduced in
the Bank allows the Bank’s customers to be served
remotely in the Bank. According to it, in order to in-
crease the convenience of customer service, the
Bank cooperates with the organizations providing
basic payment and settlement services in Armenia
in the field of instant money transfers. It allows you
to securely use banking services without visiting
the Bank.

Guided by modern security requirements, spe-
cial software is used to automatically assess and
inform customers and their money transfer moni-
toring and risk risks.

The Bank is guided by internationally accepted
standards when implementing security measures.
In particular, the Bank has introduced and contin-
uously improved a number of internal information
security acts, confirmed the competence of users
in the systems, monitored the provision of them to
users, constantly monitored information systems
and performed the necessary analysis.

In order to ensure the uninterrupted operation
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unngbint Uwywwnwyny Pwlyp  wwppbpwpwn
wwwyhpned Ehpwywlwgut) SS hwdwywnagbnh W
gwugtiph UGprpwthwugdwl thnpéh rEutnwynpnd:
SYjwy rEutnnwynpndubpu hpwywuwgyned Gu Uh-
swqawihu wdtuwhwjwinuh puyEpneenctlubph ynn-
Uha:

Oquuwgnpétiny SS dwdwuwywyhg (nuénd-
Utpp® PwllU wlnwdwygnud £ Jh Jwpe k-
nwywl, hUswbu Lwl  Jhpwaggwiht  Ybw-
pwihu W wnbnGunduwywu  hwdwywpgtnh.
dwulwynpwwtbu Reuters Wealth Manager nL
Bloomberg hwdwywpgbpnwd, npnbn  Pwlyh
Unnuhg quwlpynd BU 33 npwdp, hhdluwywl
wpunwndnyrUGpp, 3R wbnwlywl  wwnuwnnd-
utpp U 33 Ynpwnpwinhy wndtenetnp:

of the services provided to the customers, in or-
der to increase the availability of the Bank’s data,
several server platforms are used in the Bank and
outside the Bank.

In order to check the high level of IT security,
the Bank regularly orders the testing of the pen-
etration of IT systems and networks. These tests
were performed by the most famous international
companies.

Using temporary IT solutions, the Bank is a
member of a number of local, as well as interna-
tional payment and information systems in par-
ticular Reuters Wealth Manager and Bloomberg,
where the Bank rates the Armenian dram, major
currencies, RA government bonds and RA corpo-
rate securities.

NhUYGErPh YUNUYUCUUL IUUWYUNG

RISK MANAGEMENT SYSTEM
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15-wdjw gnpénLuGnLewl  pupwgenid, hhu-
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UGnwptinjui:
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Swldwwwunwufuwlntjwu wwwhnydwl
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ywnwywnpnid, Unuppnphug W ®LUD-h nbU wwy-
pwph gnpéwnnyrh wdtuonw hpwywlwgntd:

funphpnh  Ynnuhg  hwunwunywsé  Gpywinpw-
dwdybin nL vnwpbywl  wphuwwnwupwihu - Spw-
gntph  hwdwéwju, Pwuyh Ubpeht wninhwnh
uinnpwpwdwunwdU - hpwywuwgund £ Pwlyh
gnpénllGnLewl wnwdb, rhulwiht  nippunlGph
wnwnhwn: LGpphU - wnunhwnh - unnpupwdwudwu
wphuwwnwlplbpl wnwytp  wprynitbwdbn £
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During its 15 years of operation, based on the
requirements of the current legislation and the in-
ternational and own experience gained, the Bank
is constantly improving its risk management sys-
tem. The Bank uses the “Three lines of defense”
model, according to which the “first line” is the
revenue-generating circle, the functions of which
are requlated by domestic legal acts. The “sec-
ond line” is presented by the risk management and
compliance departments, which regularly monitor
the risks and present the reports of risks to the
Bank’s management. The “third line” is represent-
ed by the Internal Audit Department, which pro-
vides independent and objective assessments and
assurances to the Bank’s Board and management
of significant risks.

The risk management unit exercises daily con-
trol over operations that involve financial risks.

The Compliance Division identifies, manages,
monitors and implementation of the Bank’s compli-
ance with its daily routine.

According to the long-term and annual work
plans approved by the Board, the Bank’s Internal
Audit Department carries out audits of the Bank’s
most risky areas of activity. The work of the Inter-
nal Audit Department is made more effective by
the Audit Committee formed by the members of
the Bank’s Board, which reqularly discusses the
Internal Audit reports and the issues related to the
improvement of the internal audit work.

The efficiency of the system is ensured by the
clear separation and documentation of competen-
cies and responsibilities between the subdivisions,
as well as the application of comparisons.

In order to effectively manage risks, a number
of basic principles are applied in the Bank:

« The collegial way of making investment
decisions, the use of risk management models and
elements for risk detection, analysis and evalua-

tnwlpltph pwnGwydwup yGpwptpnn hwpgtn:
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nhuyGph  hwdwwwnpthwy, EGYwnpnuwihu no
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tion, the separation of competencies and respon-
sibilities in the workplace, the implementation of
operations based on the principle of “at least two
people”, the creation of reserves for the year, the
transfer of risk through third party insurance, when
the benefits of their reduction exceed the estimat-
ed costs or their reduction is practically impossi-
ble, etc.

* The use of a stress-testing system that
incorporates a variety of possible scenarios and
assesses the impact of situations on the Bank’s
profit and core economic standards.

*  Application of an insurance package to re-
duce operational risk, which includes comprehen-
sive banking, electronic and computer crime and
professional liability departments. The Bank also
insures the building and the property.

The General Supervision of Risk Management
in the Bank is carried out by the Board, the Ex-
ecutive Director, the collegial bodies established
on the basis of the principles of corporate gover-
nance.
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In addition to the day-to-day professional activ-
ities of the Bank and its staff, social responsibility
and initiatives aimed at solving social problems are
of key importance.

Throughout these years, we have come up
with many social and charitable initiatives aimed
to finance cultural, social, educational, etc. issues
and events.

UNShULUYUL MUSUURULUSYNHGE3NFL
SOCIAL RESPONSABILITY
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SUMMARY OF 2019 INDICATORS
AND FINANCIAL REPORTS
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F+374 10260961
To the shareholders of “ARMSWISSBANK” CLOSED JOINT STOCK COMPANY

Opinion

We have audited the financial statements of “ARMSWISSBANK” CLOSED JOINT STOCK COMPANY (the
“Bank”), which comprise the statement of financial position as of 31 December 2019, and the statement of
profit or loss and other comprehensive income, statement of changes in equity and statement of cash flows
for the year then ended, and notes to the financial statements, including a summary of significant accounting
policies.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of the
Bank as of 31 December 2019 and of its financial performance and its cash flows for the year then ended
in accordance with International Financial Reporting Standards (“IFRSs”).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (“ISAs”). Our responsibilities
under those standards are further described in the Auditor’'s Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Bank in accordance with the International Ethics
Standards Board for Accountants’ Code of Ethics for Professional Accountants (the “IESBA Code”) together
with the ethical requirements that are relevant to our audit of the financial statements in the Republic of Ar-
menia, and we have fulfilled our other ethical responsibilities in accordance with those ethical requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit
of the financial statements of the current period. These matters were addressed in the context of our audit
of the financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate
opinion on these matters.

Allowance for expected credit loss

Refer to note 4.4 of the financial statements for a description of the accounting policies and to note 37.1
for an analysis of credit risk.

Expected credit loss allowance was considered as a key audit matter due to significance of loans to cus-
tomers as well as the subjectivity of assumptions underlying the impairment assessment. Applying different
judgments and assumptions can lead to significantly different results of the expected credit loss allowance,
which may have a material effect on the Bank’s financial results.

Key areas of judgment included the interpretation of the requirements to determine impairment under
application of IFRS 9, which is reflected in the Bank’s expected credit loss model, the identification of
exposures with a significant deterioration in credit quality, assumptions used in the expected credit loss
model such as the financial condition of the counterparty, expected future cash flows and forward looking
macroeconomic factors and the need to apply additional overlays to reflect current or future external fac-
tors that are not appropriately captured by the expected credit loss model.
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With respect to impairment methodology, our audit procedures comprised the following:

e We read the Bank’s IFRS 9 based impairment provisioning policy and compared it with the require-
ments of IFRS 9.

*  We assessed the design and tested the operating effectiveness of relevant controls over the data used
to determine the impairment reserve, including transactional data captured at loan origination, ongoing
internal credit quality assessments, storage of data and interfaces to the expected credit loss model.

* We assessed the design and tested the operating effectiveness of relevant controls over the expected
credit loss model, including model build and approval, ongoing monitoring/validation, model governance
and mathematical accuracy.

e We checked the appropriateness of the Bank’s determination of significant increase in credit risk and
the resultant basis for classification of exposures into various stages.

e For a sample of risk exposures, we checked the appropriateness of the Bank’s staging.

* We assessed and tested the material modeling assumptions as well as overlays with a focus on the
key modeling assumptions adopted by the Bank and sensitivity of the provisions to changes in modeling
assumptions.

»  For forward looking assumptions used by the Bank’s management in its expected credit loss calcula-
tions, we held discussions with management and corroborated the assumptions using publicly available
information.

 We examined a sample of risk exposures and performed procedures to evaluate the timely identi-
fication of exposures with a significant deterioration in credit quality and expected loss calculation for
exposures assessed on an individual basis.

« We checked the completeness of loans, off-balance sheet items, investment securities, placements
and other financial assets included in calculation of allowances for expected credit loss as of 31 Decem-
ber 2019. We understood the theoretical soundness and tested the mathematical integrity of the models
applied.

* For data from external sources, we understood the process of choosing such data, its relevance for
the Bank, and the controls and governance over such data;

» We involved our IT specialists in areas that required specific expertise (i.e. data reliability and the
expected credit loss model).

* We assessed the accuracy of the disclosures in the financial statements.
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Other information

Management is responsible for the other information. The other information comprises the information in-
cluded in the annual report of the Bank for the year ended 31 December 2019, but does not include the
financial statements and our auditor’s report thereon. The annual report is expected to be made available to
us after the date of this auditor’s report.

Our opinion on the financial statements does not cover the other information and we will not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is mate-
rially inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise appears
to be materially misstated.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accor-
dance with IFRSs, and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Bank or to cease operations, or has
no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit con-
ducted in accordance with ISAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

 Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstate-
ment resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the Bank’s internal control.

< Evaluate the appropriateness of accounting policies used and the reasonableness of accounting esti-
mates and related disclosures made by management.

« Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Bank’s ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures
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in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Bank to cease to continue as a going concern.

< Evaluate the overall presentation, structure and content of the financial statements, including the disclo-
sures, and whether the financial statements represent the underlying transactions and events in a manner
that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters
that may reasonably be thought to bear on our independence, and where applicable, related safequards.

From the matters communicated with those charged with governance, we determine those matters that were
of most significance in the audit of the financial statements of the current period and are therefore the key
audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should
not be communicated in our report because the adverse consequences of doing so would reasonably be
expected to outweigh the public interest benefits of such communication.

The engagement partner on the audit resulting in this independent auditor’s report is Armen Hovhannisyan.

Armen Hovhannisyan

Chief Executive Officer of “Grant Thornton”
CJSC/ Engagement Partner

 earuLR

(: paruEML  f f"“ (
8 May 2020 .

www.grantthornton.am

85



Gwhnyreh jwd Juwuh W wy hwdwwwpthwy
Phuwluwywu wpnyntupubph dwuhu hwytbunynie)niu
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Swpyw 2whnye 8,527,803 5,053,788
U1 hwdwwwpthwy huwlivwlwls wpnpyncup
Innyjwélubp, npnup hEnwgquw)nud sEu
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Swnyuwhu npneeh thnthnfunijwl wpnntupnd
t2qnunncd 24,593 -

24,593 -

3nnywdubp, npnup hEnwguwynd
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Statement of profit or loss and other

comprehensive income

In thousand Armenian drams 2019 2018
Interest and similar income 22,701,678 18,252,054
Interest and similar expense (14,143,305) (10,873,540)
Net interest income 8,558,373 7,378,514
Fee and commission income 253,808 235,298
Fee and commission expense (131,698) (122,542)
Net fee and commission income 122,110 112,756
Net trading income 294,804 312,143
Net gains on derecognition of financial assets
measured at fair value through other comprehensive
income 4,272,379 1,695,643
Other income 272,157 113,702
Impairment losses (768,784) (1,505,539)
Staff costs (1,366,981) (1,103,324)
Depreciation of property and equipment (170,229) (131,652)
Amortization of intangible assets (16,252) (21,925)
Other expenses (523,689) (521,591)
Profit before income tax 10,673,888 6,328,727
Income tax expense (2,146,085) (1,274,939)
Profit for the year 8,527,803 5,053,788
Other comprehensive income:
Items that will not be reclassified subsequently to profit
or loss
Adjustment due to change in tax rate 24,593 -
24,593 -
Items that will not be reclassified subsequently to profit
or loss
Movement in fair value reserve (debt instruments)
Net change in fair value during the year 6,535,856 3,977,785
Reclassification to the statement of profit or loss (4,385,532) (1,695,643)
Changes in allowance for expected credit losses 238,564 43,962
Income tax relating to items that will be reclassified (430,000) (456,429)
Adjustment due to change in tax rate 274,981 -
Etite?aclgrigpeggigicvlgli;r;\;er:gments at fair value through 2.233.869 1,869,675
Other comprehensive income for the year, net of tax 2,258,462 1,869,675
Total comprehensive income for the year 10,786,265 6,923,463
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Statement of financial position

31 December

31 December

In thousand Armenian drams 2019 2018
Assets
Cash and cash equivalents 24,328,959 18,215,567
Amounts due from financial institutions 2,072,086 3,677,170
Loans to customers 96,611,921 73,630,277
Investment securities
-Investment securities at fair value through other

comprehensive income 67,487,498 42,040,559
-Investment securities at amortised cost 60,572,411 56,495,115
- Securities pledged under repurchase agreements 26,458,580 32,945,467
Property and equipment 1,989,716 1,986,277
Intangible assets 64,153 71,477
Repossessed assets 1,161,904 866,251
Other assets 1,402,245 476,637
Total assets 282,149,473 230,404,797
Liabilities and equity
Liabilities
Amounts due to CBA 3,412,007 20,665,778
Derivative financial liabilities 969 -
Amounts due to financial institutions 47,734,267 29,126,454
Amounts due to customers 120,840,386 93,895,419
Debt securities issued 32,489,020 27,173,064
Subordinated debt 13,353,624 13,398,279
Current income tax liabilities 1,143,955 436,400
Deferred income tax liabilities 2,408,573 2,395,810
Other liabilities 1,031,962 470,855
Total liabilities 222,414,763 187,562,059
Equity
Share capital 10,000,200 8,752,800
Share premium 6,205,548 1,347,241
Statutory general reserve 20,000,000 16,000,000
Other reserves 12,765,206 10,506,744
Retained earnings 10,763,756 6,235,953
Total equity 59,734,710 42842738
Total liabilities and equity 282,149,473 230,404,797

The financial statements were approved on 8 May 2020 by:

Gevorg Machanyan
Chief Executive Officer

Sedrak Baghdasaryan
Chief Accountant
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Statement of changes in equity

Statement of changes in equity

91

Statutory Revaluation

Share Share general  Fair value reserve  Retained
In thousand Armenian drams capital premium reserve reserve of property  earnings Total
Balance as of 31 December 2018 8,752,800 1,347,241 16,000,000 9,396,634 1,110,110 6,235,953 42,842,738
Profit for the year - - - - - 8,527,803 8,527,803
Other comprehensive income:
Net change in fair value of debt instrument at
FVOCI - - - - 6,535,856 - - 6,535,856
Net amount reclassified to profit or loss on
sale of debt instruments at FVOCI - - - (4,385,532) - - (4,385,532)
Net changes in allowance for expected credit
losses of debt instruments at FVOCI - - - 238,564 - - 238,564
Income tax relating to components of other
comprehensive income - - - (430,000) - - (430,000)
Adjustment due to change in tax rate - - - 274,981 24,593 - 299,574
Total comprehensive income for the year - - - 2,233,869 24,593 8,527,803 10,786,265
Increase in share capital 1,247,400 4,858,307 - - - - 6,105,707
Dividends to shareholders - - 4,000,000 - - (4,000,000) -
Total transactions with owners 1,247,400 4,858,307 4,000,000 - - (4,000,000) 6,105,707
Balance as of 31 December 2019 10,000,200 6,205,548 20,000,000 11,630,503 1,134,703 10,763,756 59,734,710
Balance as of 31 December 2017 8,752,800 1,347,241 3,000,000 8,075,559 1,110,110 14,682,693 36,968,403
Impact of adopting IFRS 9 - - - (548,600) - (500,528)  (1,049,128)
Restated balance as of 1 January 2018 8,752,800 1,347,241 3,000,000 7,526,959 1,110,110 14,182,165 35,919,275
Profit for the year - - - - - 5,053,788 5,053,788
Other comprehensive income:
Net change in fair value of debt instrument at
FVOCI - - - 3,977,785 - - 3,977,785
Net amount reclassified to profit or loss on
sale of debt instruments at FVOCI - - - (1,695,643) - - (1,695,643)
Net changes in allowance for expected credit
losses of debt instruments at FVOCI - - - 43,962 - - 43,962
Income tax relating to components of other
comprehensive income - - - (456,429) - - (456,429)
Total comprehensive income for the year - - - 1,869,675 - 5,053,788 6,923,463
Distribution to reserve - - 13,000,000 - - (13,000,000) -
Total transactions with owners . - 13,000,000 - - (13,000,000) .
Balance as of 31 December 2018 8,752,800 1,347,241 16,000,000 9,396,634 1,110,110 6,235,953 42,842,738

www.grantthornton.am



Anwdwywlu dhgngubph hnugptbph dwuh

hwpyGuinynipjnLu

Swquip 33 npwd 2019 2018
Qnpéwnlwywl gnpéncutinLeintuhg npwdwywl dvhgngutph hnuptp

Swhnyjr Uhusle hwpynedp 10,673,888 6,328,727
G2gpwincdubin

Dhuwluwywl wywnhyutph wpdtgpydwl dwhuu 768,784 1,505,539
Uwpwoénipjwu W wdnpuinhqughnt dwuhwunidubp 186,481 153,577
Uwnwgybihp tnnynuln (587,715) (1,132,094)
YdwnyGlhp tninynultn 294,175 258,768
Upwwndniewhu thnfuwpyntdhg gnein yuwu 3,843 32,860
Uéwgjwy gnpdhgubph hpwywl wndtgh thnthntunteintuhg gnun (ogniwn)/Juwu 253
Awdwywl Uhgngubph hnupbp Uwhupwl gnpdwnuwywu

wywnhyubpnud b ywpunwydnpneejncluGpned thnhnfuniejntuubnp 11,339,456 7,147,630
(UyGpwgned) / uwgnid gnpSwnuwlwl wynhgdutpnud

Mwhwlgltn $huwliuwywl Yugdwytpwnipinibutph Ljwwndwdp 1,608,520 (2,435,092)
Rwdwhunpnutnhu tpdwé Junytn (24,466,353) (15,517,472)
WL wyinhyutn (919,581) (151,646)
Uy wgnud / (Ujwgnid) gnpswnuwywl ywpwwynpnipjniuubpnid

NGwn hwdwéwjuwantn 33 YUR-h htn (17,999,992) 17,999,992
Muwnpunwynpnteintlltn $huwlvwywl yuquwytpwnigntubph Uwndwdp 7,700,627 7,522,088
Muwpuwynpniejnlutp hwwhunpnutnph Uywwndwdp 27,264,794 29,228,426
Uswugjw) $huwluwywl wwniwynpnientiubn 969 -
Uj| ywpuwynpneejnuutp 431,186 (63,950)
QnpéwnUwywl gnpdnLlbnieinluhg unnwgywd gnin npwdwywu

dhgngutinh hnuptn Uhusl whnipwhwnlyp 4,959,626 43,729,976
Jswnpywé Qwhnipwhwny (1,556,193) (1,238,135)
QnpdwnUwywlu gnpédnLubnLentuhg unwgywé gniin npwdwlywl dhgngutbn 3,403,433 42,491,841
Ltpnpnudwjhu gnpéncutinieyniuhg npwdwywl vhgngubph hnuptp

Lbpnnnudwjhtu wipdtenetnh wnp (20,623,474) (45,411,219)
Ihduwywl Uhgngubnh wne (42,909) (131,870)
N WnLpwywu wynhyubph wep (8,929) (7,700)
Ihdlwywl dhgngutiph W ng Untpwlwl wywnhyubnph ywdwnehg

unwgywd gndwipltn 18,990
Lbpnpnidwihb gnpénibtniejwl hwdwp oguinwgnpdywé gnein npwdwlywu hgngubn (20,675,312) (45,531,799)
Shlwlbuwlywl gnpéniubiniinilpg npwdwlwl Uhgngliph hnuptn

Pwdlbinhpwywl Ywwhwwih ennupyncd 6,105,707 -
33 UR-hg Jwnytiph utnwgnLu/(dwnnid) 742,877 (43,070)
dhuwluwywl Yugdwybnwbnwnipjntlutphg yunytnph uinwgnd /@ wnpned) 10,925,864 (1,151,261)
Muwnpwnpwjhu wpdtenrbnh pnnwnpynLdhg gniin wé 5,567,520 9,777,704
Uwnnpwnwu thnfuwnntpjwl dwpnid 105 (337)
Jwpdwywintejwu gény wywnunwynpnientlutnh dwpnud (36,480) -
dhuwluwywl gnpénLutnLeintlhg unwgywé gnin npwdwywl dhgngubp 23,305,593 8,583,036
Apwdwywu uhgngubph W npwug hwdwnpdtepubph gnin wé 6,033,714 5,543,078
Inwdwywl dhgngubn W npwug hwdwnpdtputp tnwndw uygph npnipjwdp 18,215,567 13,088,527
Awdwywu dhgngubph gény wyuywiynn wwpunpwjihu Ynpniunlbn (3,744) (1,424)
Upwwndnirh thnfuwnpydwl wgnbgnientup npuwdwywl dhgngutph W

npwug hwdwndbeubph Ypw 83,422 (414,614)
Anwdwywl dhgngubp W npwg hwdwnpdtputp tnwnpdw Jtpgh npnipjwdp 24,328,959 18,215,567
Lpwgnighg mbntYwwnynipynit’

Uwnwgywé nnynulbn 22,113,963 17,119,960
Jdswpywé nnynuutbn (13,849,130) (11,132,308)

Shlwlbuwlwl hupybuingnpyniiibnh wupnnpowlwl nwppbpwlpl Gupnn Ge dwunpwlwy' wgbiting Pwllh wuwpwnnUwlwl L'

http:/www.armswissbank.am/am/reports/

Statement of cash flows

In thousand Armenian drams 2019 2018
Cash flows from operating activities

Profit before tax 10,673,888 6,328,727
Adjustments for

Impairment charge of financial assets 768,784 1,505,539
Amortization and depreciation allowances 186,481 153,577
Interest receivable (587,715) (1,132,094)
Interest payable 294,175 258,768
Foreign currency translation net loss 3,843 32,860
Net (gain)/loss from changes in fair value of derivatives - 253
Cash flows from operating activities before changes in operating

assets and liabilities 11,339,456 7,147,630
(Increase) \ decrease in operating assets

Amounts due from financial institutions 1,608,520 (2,435,092)
Loans to customers (24,466,353) (15,517,472)
Other assets (919,581) (151,646)
(Increase) \ decrease in operating liabilities

Repurchase agreements with the CBA (17,999,992) 17,999,992
Amounts due to financial institutions 7,700,627 7,522,088
Amounts due to customers 27,264,794 29,228,426
Derivative liabilities 969 -
Other liabilities 431,186 (63,950)
Net cash flow from operating activities before income tax 4,959,626 43,729,976
Income tax paid (1,556,193) (1,238,135)
Net cash from operating activities 3,403,433 42,491,841
Cash flows from investing activities

Purchase of investment securities (20,623,474) (45,411,219)
Purchase of property and equipment (42,909) (131,870)
Purchase of intangible assets (8,929) (7,700)
Proceeds from sale of PPE and Intangibles - 18,990
Net cash used in investing activities (20,675,312) (45,531,799)
Cash flows from financing activities

Proceeds from issue of share capital 6,105,707 -
Loans received/(redeemed) from the CBA 742,877 (43,070)
Loans received/(redeemed) from other financial institutions 10,925,864 (1,151,261)
Net increase of debt securities issued 5,567,520 9,777,704
Subordinate debt redeemed 105 (337)
Payment of lease liabilities (36,480) -
Net cash from financing activities 23,305,593 8,583,036
Net increase in cash and cash equivalents 6,033,714 5,543,078
Cash and cash equivalents at the beginning of the year 18,215,567 13,088,527
ECL on cash (3,744) (1,424)
Exchange differences on cash and cash equivalents 83,422 (414,614)
Cash and cash equivalents at the end of the year 24,328,959 18,215,567
Supplementary information:

Interest received 22,113,963 17,119,960
Interest paid (13,849,130) (11,132,308)

Please see the full version of Financial Statements in Bank’s official web-site:
http:/www.armswissbank.am/en/reports/

www.grantthornton.am
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LCULUYULPS
hrUUNNFHE3NFLLENR
orusnr3s

Pwulu hnp gnpéniubnipjwl wnwldUwhwunynygywdp Unp wynipwihu £y pwgbg 33 pwlywjhu
hwdwywpgnd W hp wywinhy gnpéniubnuzjudp Uwywuinbg 33 pwuywihu hwdwywpgh quipqugdwup:
Pwuyh gnigwpbpwé LwpuwadbnunienLUUGPD dwdwlwywyhg pwulywihu dwnwjnipinlultnph Jwul Gu
nwnab] wwwhnytiny hwéwhunpnutnh W gnpépuytputnh pungpyniu nL wdpnnewywl uywuwnynedp:

2005

Shutwywl hpwnwpanLpnlluGpu puwn wwphubph.

Whwwnwywaquh L whuwwnwlpewhu no nGhubhjwywl  Gupw-
ywnnigwéputph dbwgnpnud: UyGth pwu 50 Ubpphu hpwywywl
wywtbph duwynwd, CBANet gwugh Jhwgnid, 3wjwuwnnwuh Jhgpwl-
wjhu ElGYwnpnuwihu Yydwpnudutph hwdwywnpght Jhwgnud, Rwly-
Swoéwhunpn  hwdwywpgh UGpnunwd, Bloomberg Reuters Wealth
Manager wnbnGywwnjwywl  hwdwywnpgtph  uGpnunwd,  SWIFT
dhpwaqwih  thnfuwugnuwdubph  hwdwywpght wunwdwygnid,
rnrwWYygwihu W nGwn hwphyubph pwgned Uh 2wpe wnunwuwhdwUujwl
pwlytnnud, Jwulwdnpuwwbu' Raiffeisen Zentralbank, UBS pwlyntd,
Commerzbank-nLJ L International Moscow Bank-nLu:

R whnwywl wwpuwwnndutpny wnwghu gnpédwneh Yupnid:
Swdwhunpnh wnwgphu pwuywihu hwayh pwgnid:

WnwyhU Jwnyh wnpwdwnpned:

Ouwnwptpynw wpdtrenrtpny wnwsehu gnpdwneh Yuened:

3R whnwywu wwpuwwnndutph nhiGph Ywpquyhtwyh d6nppbpncd:
Ouwnwptpynw wpdtrenretpny wnwehu ntwn gnpdwneh Yupnid:
Unwyhlu dwdyGunwihu pwuywihu wdwunh UGngpwyncd:

Swjwuwnwuh - dnunwihu pnpuwih  uwywpyneejniulltnhl - Jwulwy-
gnipjnLu:

CALENDAR

OF SIGNIFICANT

EVENTS

With the peculiarity of its activity, the Bank opened a new cultural page in the RA banking system and with
its activity contributed to the development of the RA banking system. The Bank’s initiatives have become
part of modern banking services, providing comprehensive and complete customer service.

2005

The main events by years:

Development of staff, working and technical infrastructure.
Development of more than 50 internal legal acts, connection to
CBANet network, connection to Armenia’s interbank electronic
payment system, investment of Bank-Customer system, introduction
of Bloomberg Reuters Wealth Manager information systems,
membership in SWIFT international transfer system, opening of
correspondent and depo accounts in a number of foreign banks
Raiffeisen Zentralbank, UBS Bank, Commerzbank and International
Moscow Bank.

Signing of the first transaction with RA government bonds.
Opening the customer’s first bank account.

Provision of the first loan.

Signing of the first transaction with foreign securities.
Acquisition of dealer status of RA government bonds.
Signing of the first repo transaction with foreign securities.
Attraction of the first bank deposit.

Participation in trading on the Armenian Stock Exchange
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2007

dwnyh - dpwdhwbuwynpdwl — (wwpweh  ghgnid) — wpnnntyinh
uGpnunwd W wnwgehu gnpdwngh hpwywlwgntd:

Pwlyh Jtp Yuieh gnpdwnyned:

3R whwnwywu wwpunwwnndubph gnpéwywih juwpgwyhdwyh abnp-
pGnnLy:

Upwwnpdnipwihtu $npupnwihtu W ugnth gnpéwnuninluutph hpw-
Ywlwgned:

Reuters Wealth Manager wnbtnGywwnywywu hwdwywpgnd Fwlyh
ww2unnuwywl Eebph (ARS) W ARSI) puugntu:

duwywnnphugwihu dwnwjnieinluubph UGpnuNLU:
33 Ynpwynpwnhy wwpunwwnnduGpnud Uspnndwl wnwghlu gnpdwing:

Bloomberg hwdwlywngnid fwuyh wywpunnuwlwu Eoh (ARSI) pwgntu:
QGndwlwbhwywywl  hhduwnpwdh  «dGpwywuguynn  EuGpghwih
quingwgnd» dpwgnh gnpdpuytp-pwuyh Ywpgquyhdwyh unwgned:
33 yGuinpnuwywl pwuyh hbwn 33 pwuwihu hwdwywnpgnd wnwghu
wluquwu Ynpwnpwwnhy wwpuwwnndubpny ntwn gnpéwpeh Yuepnid:
Pwlyh Yuwunuwnpwywu Ywwhunwh hwdwmned 750 Jdiu 33 npwdh
swhny' Yuaqubind 3,750 dju 33 npud:

Npwtu wnweht 33 wnlinpwihu pwly, Fwuyhu IR Yeunnpnuwywu
pwuyh Ynnuhg wndtrnrtnh 2nywintd ppnebpwiht b wwhwnnipjwu
gnnénLubnipntULGph thgGughwubnh npwdwnpned:

3R whrnwywl wwpunwwnndubpny wnwehu $npwpnwihu gnpéwpeh
Lupntu:

(Gwluywpdtp JGunwnutph  unwunwpunwgywd  anqwywnnpuGpny
wnwghu gnpdwneh Yupndd:

Swbdwhunpnh 350 Jju 33 npwd wujwlwywl wndteny Ynpwnpwinhy
wwnpuwwnndubph wnwehU wnbnwpwhudwu YugdwyGnwned:
Rwjwunwuh $nunwyhu pnpuwghu wunwdwygned:

Pwlyh Suophunipjwl dlwynpnd® npwbu npnpnudutGph Yuijwguwl
yniGghw| Jwpuhu:

2006

2007

Introduction of loan refinancing (debt concession) product -
implementation of the first transaction.

Launch of the Bank’s website.
Acquisition of the status of an agent of the RA government bonds.
Implementation of foreign exchange forward and swap operations.

Opening of the Bank’s official pages (ARS) and ARSI) in the Reuters
Wealth Manager information system.

Introduction of factoring services.

The first transaction of investment in RA corporate bonds.

Opening of the Bank’s official page (ARSI) in Bloomberg system.

Receiving the status of a partner-bank of the German-Armenian
Fund “Renewable Energy Development” program.

Signing a repo deal with corporate bonds for the first time in the RA
banking system with the Central Bank of Armenia.

Increase of the Bank’s Statutory Capital with AMD 750 million,
amounting AMD 3,750 million.

The first commercial bank in the Republic of Armenia to get licenses
for brokerage and custody activities in the securities market by the
Bank the Central Bank of Armenia.

Signing the first forward transaction with RA government bonds.

Signing of the first transaction with standardized precious metal
bars.

Organization of the first placement of customer’s corporate bonds
with the nominal value of AMD 350 million.

Membership in the Armenian Stock Exchange.

Establishment of the Bank’s Management as a collegial body for
decision-making.
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2009

2010

FCI (Factor Chain International) wnwwwwp dwywnnphuqujhl
YwauwyGpwnipintuutph Jhpwggwjhu guughtu wlnwdwygneyd:
SwjNnrugwqwnn @RC-h 1,000 Jiu 33 npwd wujwuwywu wpdteny
Ynpwnpwwnhy ywpuwwnndutph nGnwpwhudwl YugdwyGpwned:

Pwuyh Yuunuwnpwywl Yuwwhwnwih hwdwipnwd 1,251 Jiu 33 npwdh
swhny' Yuqutind 5,001 Uju 33 npud:

Rwdwhunpnutph wndnipwihu owghnu wwjdwuwagnh UGpnuncd:

Lnp qiuwdwuwihu gpwutbjwyh pwgnd® 33, p. Gplwl, dwqgbu
Uwpquwt 10 hwugtnd:

Qtpdwlwhwywywu  hpduwnpwdh oUQ  Jwpywdnpdwl  Spwaph
gnpdpuytn-pwuyh Ywpgwyhdwyh unwgnid:

Pwuyh Yuwunuwnpwywl Yuwwhwwh hwdwpnud 2,001 Jiu 33 npwdh
swhny' Yuaqutind 7,002 Jju 3R npwid:

J26R-h htwin wnwghl 2 Junywjht wwjdwlwagptnh Yuenid® 5 dju WWL
nnwn eUQ Jqupywynpdwu b 3 UWU'L nnjup WSS oppwbwyutnned:

«Ugquwjhu Ipthnebewihu CuytGpnLpntuy Y4Y GLL-hu wunwdwygnid
L 500 Jju 33 npwdh uwhdwuwgswihh unwgneyd:

Lwunwpe OEUERU UrUGLNLU dnunwjhu pnpuwih Ynnuhg Fwuyhu
wGwnwywl wwpunwwnnduGph oncyunud «Rnpuwh judwgnuu wunwd
- 2010» Upgwuwyh 2unphned:

«Upgwhu 3EU» PLL-h pwdlbwnndutph Gpypnpn pRnupYUWU Yuwgquw-
Ysnwnud® inbnwipwphutiny 1,400,000 pwdutwndubp 1,554,000,000
33 npwd punhwuncp Swywiny:

2008

2009

2010

Membership in FCI (Factor Chain International), an international
network of leading factoring organizations.

Organizing the placement of Armrusgazprom CJSC corporate bonds
with a face value of AMD 1,000 million.

Replenishment of the Bank’s Statutory Capital in the amount of
AMD 1,251 million, amounting AMD 5,001 million.

Introduction of customer currency option agreement.

Opening of a new head office in RA, c. Yerevan, Vazgen Sargsyan 10.

Receiving the status of a partner bank of the German-Armenian
SME Credit Program.

Replenishment of the Bank’s Statutory Capital in the amount of
AMD 2,001 million, amounting AMD 7,002 million.

Signing of the first two loan agreements with the EBRD - USD 5
million in SME lending and USD 3 million in TFP.

Membership in “National Mortgage Company” RCO CJSC and limit
of AMD 500 million.

Awarding “Best Member of the Stock Exchange - 2010 in the State
Bonds Market by the NASDAQ OMX Armenia Stock Exchange.

Organization of the second issue of shares of “Artsakh HPP” O)JSC,
placing 1,400,000 shares with a total volume of 1,554,000,000
AMD.
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2012

2013

«Yophunnpwywu  wwpuneph  $huwluwynpdwuy W «dwynnphug-
Gnwphuhp» Swnwjniejntlutph nL «Nwpwnph  $huwluwynpnid»
Jwpywjhu wpnnniywnh UGpnuncd:

«hunbpuGn-~wuly»  hwdwlwpgh  UGpnund®  hwéwhunpnutphu
huwpwynpnipjwlu pudtnnd wpwg W 64yntu YuwnwywpGine  hptug
hwphyubpp  yGpwgubiny  wphuwphwgpwywu  no - dwdwuwywjhu
uwhdwlwthwyndutnp:

UrurLdN [punjuywu  gnpéwywinywlu Ynndhg RFwlyhu  «33
wEGwnwywl wndtrenrtnh 2ncyuwynid wynhyneentu» W «Ynpunpuiwnhy
wwpweh 2ntywinud wyinhyneeintu» wujwlwywngtpnud «Lwywagniju
Upgwyhg» dpgwlwyh 2unphnd:

«Upgwhu 3EU» PLL-h pwdlbwnndutph Gppnpn ennipyuwl Yuguw-
yGpwned® 2nepe 130 Ukpnpnnutbphg hwywewagntiny 3,649,597,860 33
npwdJ punhwuncp swywih $huwluwywu Jhgngukn:

Unwnywjwanipy  JGunwnwywu  hwyhyubpny  gnpéwnunieinllutph
uGpnuncy:

3R pwlywhtu bhwdwywpgnd  wnwghu  wlugwd Fwlyh Ynnuhg
hthnptpwiht Juwpyh Uwhuwhwuwnwwnnedy wypnnnynp uGpnuncd:

Ywunuwnpwywl Ywwhwnwih hwdwpnud 3,098 Jipn 33 npwdh
swhny' Yuqutind 10 Jjpn 33 npwd:

«Ruwywpwu GphuwuwpnuGppu» Y94 OLC-h hGwin  hwdwagnpdwy-
gnLjwU dlewynnpned;

«Ugqwyjhtu 3pthnptpwihlu Cuytpnientuy vdY ®RC-h 3.4 dipn 33
npwd wujwlwywu dwywind gbnswwnnynuwihu wywpuwwnndubph 4
pnnwnynuGph nbnwpw2huntdutph Yugdwybpwned:

2011

2012

2013

Introduction of “Debt financing” and “Factoring-Guarantee” services

Introduction of “Internet Bank” system, giving customers opportunity
quickly and flexibly manage their accounts, eliminating geographical
and time constraints.

By ARMINFO News Agency, the Bank was awarded the “Best
Competitor” award in the nominations “Activity in the State Securities
Market of the Republic of Armenia” and “Activity in the Corporate
Debt Market”.

Organization of the third issue of shares of “Artsakh HPP” QO)JSC,
collecting AMD 3,649,597,860 from a total of about 130 investors.

Introduction of transactions with non-performing metal accounts.

For the first time in the banking system of the Republic of Armenia,
the Bank has introduced the “Mortgage loan pre-approval” product.

Replenishment of Statutory Capital in the amount of AMD 3.098
billion, amounting AMD 10 billion.

Establishment of cooperation with “Home for Youth” RCO CJSC.

Organizing the placement of 4 issues of discounted bonds in the
nominal volume of AMD 3.4 billion of “National Mortgage Company”
RCO CJSC.
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2015

J2GR-h htin ®UQ Jwnpywynpdwl pppwlwynd Unp  Jwnywjhu
wwjdwlwanh Yuenwd' 5 diu WWUL nnjwnh swthnd:

JY2GR-h Ynnuhg Pwlyhu «Ywuwnwwninn Pwuy»-h  JYwpgwyhdwyh
unphniu:

U2R-h htwin WG pppwuwyncd 2 Jju WU'L nnpwph swhny Juwpywihu
wwdwlwanh yupned:

«Ugquwjhu 3pthnebewhu CuytpnLeinLu» Y44 GLL-h wwpuwwnndubph
4 Unp pnnunyndutph ntnwpwbuncdutnph Yugdwytpwned® 4 dipn 33
nnpwJ punhwuncp wujwlwywlu dwywiny;

Pwuyh hndwuwynpnigjwdp  Sniphpu pwnwentd  SyYGjgwphwjh
wnlwinpwwpnyntbwpGpwywl - wwjwwh  (UMN3 Gpypubp) W «Quy-
2yGjgwpwywl  gnpdwpuwnnwl  qupgugdwl  Jhniejwly»  Ynndhg
gnpéwnwp  $npnwdh  Ywguwytpwnd® dGjgwpwywl 70 puytpne-
RINLLUtNh nGlwywnUtinh, hw) W 2JGigunpwgh wtnwywl gnpdhgutinh,
CyGjgwnhwih winuphquh L inuinGuwywl gnpétiph pwpuninLwinnLejw,
husgwtu Lwl Jwuluwynp hwndwép UepLywjwgunn wyp JwpdhuUGph
utpywywgnighgutnh dwulwygniejwdp:

JY26R-h Ynnuhg hn gnpéniubnipjwl nng pUurpwgenid wnwehu — wugwd
Pwuyh hwdwp Uepghu $wywnnphugwihu gnpéwnunieinllutph Yyepw-
$huwliuwynpdwu uwhdwluwgwihh hwuwnwwnned:

WnwyehU wugwd 10 Jju WUL nnjwn punhwunwp wujwlwywl wndteh
ubthwywl wwpunwwnndubph nGnwpwppund® Bpge wpwpnd. Bpyn,
Gpte W hhug twph Jwpdwu dwdyGunwjuncejwdp:

J2GR-h hbwin  «undywuh EubGpquwpryniuwydbunnuejwl  Spwagnph»
onpwlwyuGpnud 2 Jju WUL nnun gnudwph swthnd  Jwpyuwihu
wwjdwlwagnph upned:

«GYnnwwywu LEpnpnwdwihu Awuy»-h gnunuinuntuncejwl W qpnuw-

2ngnijwil ninpunnd hpwiwiliwgynn yuinuih 6pwignh - wnwghl
thne hu dwuliwygnepenil:

Swbéwhunpnutph  hGin - gjnunununtGuwywl  nnpuined hwdwiinbn
6pwapbn  hpwywluwgubint Jwuhu FREDA-h  hGnhwdwdéwjuwaph
yuentu:

2014

2015

Signing a new loan agreement with EBRD for USD 5 million within
the scope of SME financing.

Granting the status of “Approving Bank” to the Bank by EBRD.
Signing a USD 2 million loan agreement with ADB under the TFP.

Organization of placement of 4 new issues of bonds of “National
Mortgage Company” RCO CJSC with a total nominal volume of AMD
4 billion.

Organization  of the forum by Switzerland’s Chamber of
Commerce(CIS countries) and Armenian-Swiss Business
Development Union with the financing of the Bank in Zurich with
the participation of the heads of 70 Swiss companies, Armenian
and Swiss statesmen, the Secretariat of Tourism and Economic
Affairs of Switzerland, as well as representatives of other bodies
representing the private sector.

First time throughout its activity EBRD approved the refinancing limit
for domestic factoring transactions for the Bank.

First time placement of own bonds with a total face value of USD
10 million in three tranches: with two, three and five year repayment
term.

Signing a USD 2 million loan agreement with EBRD within the
framework of the “Caucasus Energy Efficiency Program”.

Participation in the first stage of the loan program implemented by
“European Investment Bank” in the field of agriculture and tourism.

Signing agreement with FREDA on the implementation of joint
projects with customers in the agricultural sector.
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«Awjwunwuh wpunwhwudwl wwwhnjwagpwywu gnpdwlwincpiniuy»
UDPL-h hbin  hwdwagnpdwygnipjwl  hnpwgph  Yupnd® IUUG-h
Unnuhg ennunyjws wwwhndugnwywl Jyuwjwgnph wwwhnyniejudp
wpunwhwunwdubp $huwbuwynptint Luwwnwyny:

3R dhuwlulbph  Uwhuwpwpnyywu  Ynndhg  pnnunpywéd  Gypn-
wuwnuwwnndubpnd wnwehu Uubpnpnud® punhwuncp 16 Jju WUL nnwip
wljwlwywl dwywiny:

«Uqgwjhu 3hthnetewihu CuyGpnLpntuy Y4y OLC-h ywnpuwwnndutnh
4 unp pnnwpynudubph wnbnwpwphunwdubph Yugdwytpwned® 5.6 dipn
33 npwd punhwuncp wujwlwywu Swywny:

Pwuyp ynnuhg 33 npwdny, WUUL nnwpny W Gypnny ubthwywl
wwpwwwndubph  nbnwpuwppund® 33 $huwluwywl  onLywh
hwdwp wllwhiwnby 2pgwlwnniejwu  dwdytGunuGpnd.  hwdwwjw-
inwupuwlwpwp' 4, 7 W 6 wnwnh:

Thomson Reuters wnbnGywwnyjwywlu puyGpnipjwu Ynnuhg Fwuyhu
«Syjwubnh Jwunwywpwpdwu gény (wijwagnuu gnpdpuytn»  upguw-
Lwyh 2unphned:

Pwlyhu «UrLU» Joéwpwihu hwdwywpgh «@nnupynn W uwywuwnynn
wlnwu»-h nL «MasterCard uUhpwagqwihu Jdwpwihu hwdwywpgh
wungwgywd (affiliate) wunwu»-h upqwyhdwyutnh 2unphnid:

2016

Signing a memorandum of cooperation with the Export Insurance
Agency of Armenia to finance exports with the security of the
insurance certificate issued by the EIA.

The first investment in Eurobonds issued by the RA Ministry of
Finance with a total nominal volume of USD 16 million.

Organization of placement of 4 new issues of bonds of “National
Mortgage Company” RCO CJSC with a total nominal volume of AMD
5.6 billion.

Allocation of own bonds in AMD, USD and EUR by the Bank with
unprecedented turnover dates for the RA financial market- 4, 7 and
6 years, respectively.

Awarded “The Best Partner of Data Supplier” by the Thomson
Reuters Information Company.

Received the status of “Issuer and Service Member” of “ArCa”
payment system and “Associate (affiliate) Member of MasterCard.
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UnwyehU wugqwd 33 pwuywjhu hwdwywpgnwd Y26R-h hGn hwdwwntbn
W Frontclear JwquwyGnwnipjwl Gpuwphuwdnpnugjudp  wGwnwywl
wwnuwwnndubpnd 2.3 dipn 33 npwd Swywiny ntbwn wwjdwlwagnh
yupnd:

Swjwuwnwunwd  dwdwuwywyhg  nbpiuninghwutpny  dwyynn  hu-
wntUuhy wwnwwne wyghubph hpdudwl, Yuwnpyunwwwaunwwl guu-
gtph W Ywpehiwht nnngdwl  hwdwywpgbph UGpnpdwl  hwdwn
wnpwdwnpynn Jwpytph wnnynuwnpnueutph  unipupnuiynpdwl, hug-
wbu Lwl «Swjwunwuh SwUpwwbuneintund - wgpnwwptuwihu
ninpunh uwppwynpnudutph $huwluwywl Jupdwywinwzwl' thghugh
wEwmwywl wewygniejwly Spwaptphl dwuliwygneniu:

Fwuyh ynnuhg IR npwdny L UUL nnwpny ubithwywu wywpunwunnd-
utph ntnwpwhund® hwdwwwinwuhuwbwpwn 5 W 6 tnwph 2pgwliw-
nniejwl dwdytunny:

Pwuyhu Global Banking&Finance Review hGnhuwywynn wduwagph
ynnuhg «2018p-h Iwjwuwmwluh werlinph Phuwbuwynpdw jwyw-
gniju pwuy» Upgwlwyh 2unphned:

Pwuyh ynnuhg wnwehu phuwuwynpywd wplewhu Ywjwuh gnpdwp-
ynwu:

2018

For the first time in the banking system of the Republic of Armenia,
in cooperation with EBRD, with the guarantee of Frontclear, the
Bank concluded a repo agreement in the amount of AMD 2.3 billion
with government bonds.

Participation in the program of lending with subsidized interest
rate for investments in establishment of intensive fruit orchards,
hail protection networks and drip irrigation systems, as well as in
“State support for leasing of agricultural equipment in the Republic
of Armenia” program.

Placement of own bonds in AMD and USD by the Bank for a period
of 5 and 6 years, respectively.

Awarded “The Best Trade Financing Bank in Armenia of 2018” by
the Global Banking & Finance Review.

Launched the first solar power plant financed by the Bank.
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Y2GR-h htwn dUQ W GCF-GEFF Armenia EuGpquwpnnilwyGunnt-
f3jwil 6npwagnptph  2ppwlwyuGpnud Juwpywynpdwlu 2 Junp
wwjdwlwgntnh Yuend, punhwuncy' 10 Jiu GYpn gndwinh gwthny:

Unliinph  $huwluwynpdwl  jupwudwlu  Spwagph  2ppwlwyuspnud
Uhgwqgujht ~ LGpnpnudwiht - Fwubh Ynndhg 2 diu - Gdpnih
uwhdwUwgswihh hwuwnwwnned:

JY2GR-h ynnuhg Pwlyhu «Unyywuph EuGpguwpnniuwydtGunniejwl
Spwaph»  2ppwiliwyubpnd «®@nthnpuncejwlu  gnpdwywp  wuywlw-
Jwpgnud ullnh ninpuined . Julwg  UGpnpnwduGph - wpwiygnepjuwil
hwdwp Upgwlwyh punphned:

Shuwluwywl  niywutbph  qupgwgdwu  nippuncd hnpuilinuiywu
hwupwawluwg dnnupehpn (Frontclear) puyGpniejwl Ynnuhg Awuypu
J2GR-h htwn qnpwy glhuwynp nGwn  hwdwéwjuwgph (GMRA)
2ppwilwyutpnud 6.6 Jipn 33 npwdh (13.5 Jiu WUL nnup) nGwn
gnpdwpputph hpwywuwgdwu hwdwp hwwnniy dpgwtwyh 2unphned:

Swjwuwnwuh $nunwihtu pnpuwih W YEUNpNUWYWU nGwnghwnwnhwih

ynnuhg PwlyhUu «Unpwnpwwhy wpdbenrtph 2nywnud pnpuwih
wunwd 2019» b «4wpgwynnynn 2ntywih hwpdwnyuwihu hwdwywpgh
wunwd 2019» wujwluwywngtpnd Ungwlwyh 2unphnid:

JoGR-h  Ynnuhg Uwpwlnnud  Yuwjwgwéd wmwnptywl  dnnnyncd
Pwlyhl «2018p-h Iwjwumnwuh UWdELwwynhy pnnwpynn pwlly»
Ungwiiwuyh 2unphned:

Pwuyh Ynnuhg 3 Uipn 33 npud, 5 Jju WUL nnjwin W 3 Jiu Gypn wywih
ubthwywl ywpuwwnndubph wnGnwpwhuncyd:

Pwuyh $huwluwynpdwdp 33-nd wdbUwhun2np wpliwghu ElGYWNPW-
Ywjwuh gnpdwnyncd:

Pwuyp Ywunuwnpwywu Ywwphunwih hwdwinwd 6,100 Jiu 33 npwdh
swhny’ Yuauting 16.2 Jipn 33 npwd:

2019

Signing two new lending agreements with the EBRD within the
framework of SME and GCF-GEFF Armenia energy efficiency
programs, amounting EUR 10 million.

Approval of EUR 2 million limit by the International Investment Bank
within the framework of the TFP.

The Bank was awarded “Change Agent” nomination for supporting
green investments in food sector, within the framework of “Caucasus
Energy Efficiency Program”.

The Bank was awardedby Frontclear, well-known Dutch company
specialized in the development of financial markets, for cross-
currency repo transactions amounted AMD 6.6 billion (USD 13.5
million) within the scope of Global Master Repurchase Agreement
(GMRA) signed between EBRD and the Bank.

The Bank was awarded “Exchange Member in the Corporate
Securities Market 2019” and “Member of Stock Exchange
Settlement System 2019”by the Armenian Stock Exchange (AMX)
and the Central Depository.

At the EBRD Annual Meeting in Sarajevo, the Bank was awarded
the “Most Active Issuing Bank in 2018 in ARMENIA”.

Allocation of of Bank’s own bonds amounting AMD 3 billion, USD 5
million and EUR 3 million.

Operation of the largest solar power plant in Armenia with the
financing of the Bank.

Replenishment of Statutory Capital with the amount of AMD 6.100
million, amounting AMD 16.2 billion.
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oasuuur se1tuusdnr@3NkFu AULYUL UUUBL
Uwulwlygnipynii b wlnwdwlgnipinil

Rwjwuwnwluh Pwuytph Uhnieintu RRU)

Swjwuwnwuh $nunwjhlu pnpuw

Rwjwuwnwlh YEUNpNUWYwU Yswnghwnwphw

Uenu Junywjpu pjncpn (ULNAL)

Rwdw2huwnphwihu Jhgpwuywjhu $huwluwywl hnwhwnnpnwygdwl puyGpnieincu (SWIFT)
Unwowwnwp dwywnnphugwihb jugdwytnwniejntuubph Jhewqquhu gwug (FCI)
WdGphywjh wnlinph wwjwwnp Iwjwunwuncd (AMCHAM)

GUpnwwywu phqutu wunghwghw

«QGpdwlwhw)ywywl hhduwnpuwd» dpwanh Yunwduwndwl gpuwubljwy wtwnwywl hhduwny (933)
Swjwuwnwluh thnpp W dhohu dGnuwnpywwnhpniejwl qupgugdwl wgguwjhu Ygunpnu (@UQ 2UL)
Uggqwjhu hhthnptewjhu puytGpnienu Y4y eLLC

JYEpwywnnigdwlu W qupgwgdwl GYypnuwywl pwly (L2GR)

Uuhwywl qupgwgdwl pwuy (U2R)

GUpnwwywu utpnpnuwdwihu pwly

Updtupwu Lhghug Rwdthuh

KfW _wuy

NGuthnuupphiheh huytGupdtup UG

Lwlws Ythdwih hhduwnpwd

Fuwywpwu GphinwuwnpnuGphu Y4y L

Swjwunwlunid gjntnuywu tnmwpwédpubph nunGuwywl qungugdwu hhduwnpwd (FREDA)
Rwjwuwnwuh wpunwhwudwl wywhnwagpwywu gnpdwywinieintt RUUQ)

UpdGuhwl pwpn (UMW)

«dhLUNU» $huwlivwywu 2nLywh dwulwyhgubph wunghwghw

USEFUL INFORMATION ABOUT BANK
Cooperation and membership

Union of Banks of Armenia (UBA)

Central Depository of Armenia

Armenia Securities Exchange (AMX)

Armenia Credit Reporting Agency (ACRA)

Society for Worldwide Interbank Financial Telecommunications (SWIFT)
Factors Chain International (FCI)

American Chamber of Commerce in Armenia (AMCHAM)
European Business Association (EBA)

Project Management Unit of German-Armenian Fund State Institution (GAF)
SME Development National Center of Armenia (SME DNC)
National Mortgage Company RCO CJSC (NMC)

European Bank for Reconstruction and Development (EBRD)
Armenian Leasing Company

KfW Bank

ResponsAbility Investment AG

Green Climate Fund

Home for Youth RCO CJSC

Fund for Rural Economic Development in Armenia (FREDA)
Export Insurance Agency of Armenia (EIAA)

Armenian Card (ArCa)

“FINARM” financial market members association

curIULNET SEsuUNHE3NFLLEN

Uujwunwd® UPUUYhURULY ORL

LhgGughw' Fwuywjhu gnpénlutnipjwu |hgtughw rhy 84
Spywé £ 33 UR Yynnuhg 25.02.2005p.

Jwugk' 33, p. Gpllwl, 0010, Y. Uwngujwl 10

3433' 02574955

UPR pnrwygwhu hwphy' 103002102509

SWIFT Ynn' ARSJAM22

Reuters Ynn' ARS), ARSI

Bloomberg ynn" ASWI

RGnwfunu’ (+ 374) 60 757 000, 11 757 000

dwpu' +374 1052 95 91

El-thnuwin® info@armswissbank.am

Lw)p Ep" www.armswissbank.am, www.armswissbank.com
Uwwuwnyuwu dwdtn® 9:30-16:45

Pwluyp yGpwhuyynid £ UGLUIpNLWYHWU pwuyh Ynndhg:

BANK DETAILS

Full Name: ARMSWISSBANK CJSC

Licenses: Banking License N84 granted by the Central Bank of Armenia on February 25, 2005
Address: 10 V. Sargsyan Str., Yerevan 0010, Republic of Armenia
Tax Code: 02574955

Correspondent account at the Central Bank of RA: 103002102509
SWIFT code: ARSJAM22

Reuters page: ARS), ARSI

Bloomberg page: ASWI

Telephone: (+ 374) 60 757 000, 11 757 000

Fax: +374 10 52 95 91

E-mail: info@armswissbank.am

URL: www.armswissbank.am, www.armswissbank.com

Service hours: 9:30-16:45

The Bank is supervised by the Central Bank of Armenia.
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